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Elwcaywyn

0 napwv tiHokatdAoyog agopd oTIG EQapHOYEG Kal OTIG unnpeoieg software kaBwg kat otig cloud unnpeacieg tng Soft
One Technologies A.E. MNepiAapBdvel Tpég yua:

Adeieg NoyiopikoU Oplopévou Xpévou (ASK)

Mpoiévia Aoylopikou (License)

YupBdoeig Mapoxng Néwv Ekddoewv autwv

Adela Xpriong cloud unnpeaiag Soft1 on Demard Opiopévou Xpdvou
Adela Xpriong cloud unnpeoiag S1aaS

Adela Xpriong cloud unnpeoiag Soft! on Windows Azure

O tipég avagépovtal o€ eykataotdoelg piag B€ang epyaciag (Single User) kat nepthappdvouv:

e CD eykatdotaong (dev nepilapfdvetal oTiG unnpeacieq)

e ‘Eviuneg odnyieg BactkoU xelplopou (oTig unnpeoieg diatiBevial ae NAeKTPOVIKA Hop@n)

e Eyxelpida xphong o€ nAektpoviKA popen Kat npéafacn otnv nAektpovikn BLBALOBRKN teKUNpiwong epappoywv Softl

Ou avaypagdpeveg tLpég Oev nepléxouv O.M.A.

0 napwv tipokatdAoyog Katapyei KdBe nponyoupevo Kat Loxiet MONO yia tnv EAAGSa.

AwdBeon Aoylopikou Softl

Zepd ZuvdpopnTik6 HoviéAo didBeong ZupBatkd poviélo didBeong
(ASK) (Software Licenses)

Soft1 100 v

Soft1 200 v

Soft1 300 v v

Soft1 ERP v v

MySoft1 v

AwdBeon Aoylopikou Soft1 wg cloud unnpeaoia

Zepd Soft1 on Windows Azure* Soft1 on Demand* Soft1 as a Service (S1aaS)
Soft1 100 v

Soft1 200 v

Soft1 300 (4

Soft1 ERP (4

MySoft1 v

* OLunnpeoieg diatiBevtal kat yia ulonoinan AUoewv virtual private cloud og 6Aoug Toug epnopikolg ouvduacpoug Softl.
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Lelpd Soft1 100 - Kevipikol ouvduaopol

Ot guvduacpoi Kat oL NPECBETEG EVOTNTEG TG OELPAG NPOCPEPOVTAL ANOKAEIOTIKG HE
ouvdpopuntké poviédo dudBeang (ASK) kat wg cloud unnpeaia Softl On Demand

Mapaxadpnon Adeiwag Opopévou Xpévou

ASK Soft1 on Demand*
Mepiexdépeva Xpriong evég (1)  Xpriong evdg (1) Xpriong evég (1)
€10UG €10UG pnva
Soft1 Retail
Awaxeipion AnoBRkng - AnoBepdtwv (Avo
AnoBnkeutikoi Xwpo), Awaxeipion Alavikig - Retail, POS
200 350 35

& Retail Systems, Awaxeipion MNpopnBeutdv, Ayopég Kat
MapayyeAodoaoia, Etonpdgelg, MAnpwpég, optldueva
gupetApLa.

Soft1 120

Awaxeipion AnoBikng - AnoBspdtwv (Avo

AnoBnkeutikol Xapou), Ataxeipion MNeAatwv Kat

MpopnBeutwv, NMwAnoelg kat NMapayyeAioAnyia,

Awaxeipion Awavikig - Retail, POS & Retail Systems, 300 450 45
Ayopég Kkat MapayyeAodoaoia, Elonpdgeig, NMAnpwpég,

Awaxeipion A& éypagwv, EWdikég Zuvalayég &

Xpeoniotwoelg, HuepoAdyto - Alaxeipion uvdvinong,

Opildpeva upetipia. EAeUBepa nedia & ABpoloTEg.

Soft1 150

Awaxeipion AnoBrRkng - AnoBepdtwv (Avo
AnoBnkeutikoi Xwpol), EvaAaktikd - Avtiotowxa Eidn,
Awaxeipion Melatwv kat MpopnBeutwy, NwAnoelg kat
MapayyeAoAnyia, Awaxeipion Atavikig - Retail, POS &
Retail Systems, Ayopég kat MNapayyeAiodooia,
Ewonpd&eig, NMAnpwpég, Awaxeipion A&dypagwy,
MapakoAouBnon Tapeiwv, Xpnpatkoi & Tpanelikoi 450 600 60
Noyapraopoi, Mpd&eig Xpnpatkwv Aoyaplacpwv &
EpBdopata, EWdikég Xuvallayég & XpeoniotwoeLg,
HuepoAdyio - Alaxeipion Xuvdvinong, Awaxeipion
Motwukwv kKaptav, Aviigtowxnoelg - Open item,
MapakoAoiBnon MNMwAntwv - Elonpaktépwv, Opilépeva
eupetripla. EAeUBepa nedia & ABpoloTég, Ixenkd
éyypaga, Report Generator - Basic.

O¢on epyaoiag
p p p p p 80 120 12

©éon epyaoiag (avegaptitwg npdobetwv evotritwv)

* Ltnv a&ia ing ouvdpopng otnv unnpeaia Softl on Demand nepiAapfdvetat n xprion Bdong dedopévwy yia XwpnTikdTnTa
€wq 1GB. Na npdoBetn xwpntikdtnta undpxel etiota xpéwaon 120€ avd 1GB (1 avtiotowxa pnviaia xpéwaon 12€)
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Xewpd Soft1 100 - MNpdoBeteg evétnteg

Mapaxapnon Adelag Oplopévou Xpévou

ASK Soft1 on Demand

Meplexépeva Xpﬁogtqoﬁ\ééq (1)) Xpﬁogtqoi\ééc M Xpr’wr:ﬁﬁ ‘%61: (M
Noylotkég Evotnteg
levikA Aoylotikn 370 370 37
‘Ecoda - 'E&oda 150 150 15
Mdyua 180 180 18
Stock Management
Group Sets 70 70 7
Serial Numbers 100 100 10
Xpwpa & MéyeBog 150 150 15
Aaviki
Loyalty schemes 180 180 18
Touch Screen Retail (© XEM-S AE) 120 120 12
Enixelpnoiakn Opydvwon
Ynokataotipata / Sites 70 70 7
Business Processes 150 150 15
Mapoxn Ynnpeowdv
Ynnpeoieg & Texvikol 70 70 7
Service & Eyyunoelg 150 150 15
MioBodooia
MwoBodooia €wg 30 epyalopévwy 300 300 30
Contacts & Quokd npdowna (Enagég) 100 100 10
Reports
Report Generator - Basic 100 100 10
Report Generator - Advanced 180 180 18
Customization Tools
Xxedlaopog 0Bovav 70 70 7
Script Builder - evdpla Powv 180 180 18
ALERT System 100 100 10
Customization Run Time Rights 200 200 20
Remote Systems - Data Transfer
Merging 180 180 18
e-Support User 70 70 7
Awebveic Ekddoelg
Multilingual: AyyAwn yAdoaoa 350 350 35

ZGpBaocn Mpoownikig YnootipEng

e H a&ia ing XUpBaong MNpoownikng YnootipiEng Soft1 100 eival 200 € kKat KaAUMTEL TOV aviioTolxo Kevipiké cuvduaoud Soft1 100,
yla 6Aeq 11 B€aelg epyaoiag Kat 6Aeq i ennAgov evétnieg nAnv MwoBodooiag.

e H a&ia ing XUpBaong MNpoownikng YnootapiEng Softl MioBodoaia eival 500 €.
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Yelpd Soft1 200 - Kevrpkoi ouvduaopoi
O1 ouvduacpoi Kat oL NpdaBeteg EVOTNTEG TNG CELPAG NPOCYEPOVTAL ANOKAELOTIKA HE
ouvdpopntiké poviélo dudBeong (ASK)

Mapaxapnan Adetag Opiopévou Xpévou

MNeplexopeva evog (1) éroug

Zuvduaopoi pe Bdon ta ‘Ecoda - ‘E€oda

Soft1 210

‘Ecoda - ‘E&oda, Mdywa 200
Soft1 230 400
‘Ecoda - ‘E€oba, MNdywa, MwBodooia

Tuvduaopoi pe Bdon tn Mevikn Aoyloukni

Soft1 240 400
[evikn Aoylotikn, MNdyia, MweBodoaoia

Miktol Zuvduaapoi Ec6dwv - EE60wV & Mevikig AoyloTiking

Soft1 220 400
‘Ecoda - ‘E€oda, MevikA Aoyiotkn, MNayla

Soft1 250 600
‘Ecoda - ‘E€0da, MevikA Aoylotikn, MNdyla, MioBodooia

©éon Epyaociag

O€on epyaciag (avedaptitwg npdcoBetwyv 80
EVOTATWV)

* Inpeiwon:

e ‘OMot ot kevipikoi cuvduacopol tng oglpdg Soft1 200 cuvodeUovtal and tg evotnteg: Etonpd&elg, MAnpwuég, ‘Epya, Ynokataoth
pata / Sites, Report Generator - Basic, Report Generator - Advanced, EAeU8epa nedia kat ABpolotég, Xxediacpog 0Bovav,
Script Builder - Xevdpia Powv & eSupport.

e Y1oug ocuvduacpoug pe MioBodoaia, n evétnta agopd o anepldploto aplBus epyalopévwv

Xepd Soft1 200 - Mp6aBeteg evétnteg

Mapaxwpnon Adetag Opiopévou Xpévou

Evétnteg evog (1) €toug

Avaiutkn Aoylotiki 400

Xpnpatoowkovouikn Awaxeipion
Awaxeipion Tpanelwv & Xpnpatkwv Aoyaplacpav, MNpdéeig 100
Xpnpatukawv Aoyapiacpwv, A&éypaga

‘Exdoon lNMapaotatik®dv
MNwAnoceg, NMapayyeAioAnyia, MeAdreg, Ynnpeoieg, Alaxeipion

Tpanelwv & Xpnpatkwv Aoyaplacpayv, MNpdéelg Xpnpatukov 200
Noyaplacpwyv, ASéypaga

CRM - Sales & Marketing 600
ALERT System 100

ZUuBaon Mpoownikrig YnootripiEng
e H aia ing XupBaong Mpoownikig Ynootipigng Soft1 200 eival 250 € kal KaAuntel 1ov aviioTolxo Kevipiké cuvduacpd Soft1 200,
yla 6Aeq 11§ BEoelg epyaciag Kat 6Aeq Tig entnA€ov evoTnTeG TG yKatdotaong.



Ynnpeoia S1aaS

O1 evétnteg npoo@éEpovtal ave&dptnta N g€ onolovoNnote ouvduaouo

Kéotog Ynodoung

S1aa$S ‘Ecoda-"E€oda

1n graipia

2n - 5n etapia
5n - 10n etaipia
10n - 20n etapia
>20n gtaipia

S1aaS Aoylotkn
1n gtaipia

2n - 5n gtapia

5n - 10n etapia
10n - 20n etapia
>20n gtaipia

S1aaS lMdywa
1n gtaipia

2n - 5n gtaipia
5n - 10n etapia
10n - 20n etapia
>20n etaipia

TnAegwvikn Ynootipin

S1aaS MioBodooia
1n etapia

2n - 5n etaipia

5n - 10n etapia

10n - 20n etapia
>20n etaipia

TnAeguwvikn Ynoatipi&n

MieBodoaiag

Inpeiwon:

S1aaS Basic

Etiowa Xuvdpopn

0€

60 €
36 <€
24 €
12€
1€

180 €
108 €
72€
36 €
1€

60 €
36 €
24 €
12€
1€

150 €

180 €
108 €
72€
36 <€
1€

200 €

Tpignvn Xuvdpopn

0€

20€
12€
8€
L€
1€

60 €
36 €
2L€
12€
1€

20€
12€
8€
L€
1€

50€

60 €
36€
2L€
12€
1€

70€

51 Soft] as a Service s

S1aaS Professional

Etiowa Xuvdpopn

150 €

60 €
36 €
2L€
12€
1€

180 €
108 €
72€
36 €
1€

60 €
36 €
2L€
12€
1€

150 €

180 €
108 €
72€
36€
1€

200€

Tpiunvn Xuvdpopn

50€

20€
12€
8€
L€
1€

60 €
36 €
2L€
12€
1€

20€
12€
8€
L€
1€

50€

60 €
36€
2L€
12€
1€

70€

¢ H cloud unnpeoia S1aaS Basic nepilapBdvel tn xprion Bdong dedopévwv SAL Server Web Edition peyéBoug €wg 1GB kat
nogootoU StaBeaipdtntag 99,00%. MNa xprion Bdong dedopévwv peyéBoug peyalitepou tou 1GB, eival anapaitntn n avaBdbpt-
on Tng ouvdpopng otnv unnpeoia S1aaS Professional.

e H cloud unnpeaia S1aaS Professional nepthapfdvet tn xpAon Bdong dedopévwv Cloud SQAL, peyéBoug 1GB pe nocootd diabeot-

pétntag 99,997%.
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Yewpa Soft1 300 - Kevipiké¢ ouvduaouég

O KeVIPLKOG oUVOUAOHOG Kat oL NPOcBETEG EVOTNTEG TNG OELPAG NPOTPEPOVTAL EVAAAAKTIKA
pE oupBatiko poviédo didBeong (Software Licenses), cuvdpopntiko poviédo dtdBeang (ASK)
Kat wq cloud unnpeoia Softl on Windows Azure

Zuppatké Moviédo Zuvdpopuntiké Moviélo
(Software License) (ASK)

MNeplexépeva
Adela

Xprang evog
(1) étoug

. Née
License sKiSéoE:lq
Stock Management: Alaxeipion AnoBrkng - AnoBspdtwy,
Angpiépiotol AnoBnkeutikoi Xwpot, EvaAlaktikd - Avtiotoxa
Eidn, MNoootikég ekkpepdtnieg, Metagopikd Méoa, ApopoAdyta,
Kataokeuaotég, Mdpkeg

LuvaAhagodpevol: Alaxeipion MeAat@v, Mpounbeutwy,
Xpewotwv, Motwtwv, NapakorodBnon Opidou Etapayv,
LUYKEVTPWTLKEG Kaptéheg & loodUyla

Epnopiki Apaotnpiétnta: MwAnocelg kat NMapayyeAoAnyia,
Awaxeipion Awavikig - Retail, POS & Retail Systems, Ayopég kat
MapayyeAodooia, MapakoAoliBnon Epyalopévay, NMwAntdv -
Ewonpaktépwv, Ayopactwyv, MpoBAédeig Ayopwv & MwAncswy,
Ynnpeoieg & Texvikol.

Xpnpatoowovouikn Awaxeipion - Aandveg: Elonpdéelg,
MAnpwpég, Awaxeipion ASéypagwv - Xapto@uAdkia
A&6ypagwv - Cash Flow, Awaxeipion Motwtikwv Kaptwy,
MapakoAouBnon Tapeiwv, Xpnpatkoi & Tpaneikoi
Noyapraopot, Mpd&eig Xpnpatukov Aoyapiacuwv & Eppdopara,
Avuiotoixnoelg - Open item, Eidikég Xuvalhayég

& Xpeonotwoelg, TupPn@iopoi ZuvarlAaccopévwy,

Set Xpeonotwoewv.

Reports - Tools: MARpwg opildueva Eupetipia, Report
Generator-Basic, EAeUBepa nedia kat ABpoloTtég, Ixedlaopog
OBovwv, Alaxeipion enouvantdpevwv HAektpovikwv Apxeiwv
(Eyypaga), e-Support user.

1.950 312 650

Na ™ xpnon tng cloud unnpeoiag Soft1 on Windows Azure anatteitat 1o Soft1 on Windows
Azure Service Module, n aia Tou onoiou npootiBetal otnv a&ia tou Aoyloptkou Soft1 300.

Softl on Windows Azure Service Module Xpnian gvég (1) étoug Xpnian gvég (1) priva
Soft1 on Windows Azure Shared Standard (single user) 700 70
Softl on Windows Azure Shared Client 200 20
Upgrade to SQL Azure Web Edition 5GB 500 50
Upgrade to SQL Azure Enterprise Edition 10GB 1.100 110
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2epd Soft1 300 - Mp6oBeteg evétnteg

XupBatiké Moviélo Zuvdpopntiké Moviého
Neptexdpeva (Software License) (ASK)
License Ns:eq ’Ab’s > Xp,ri ons
€KOO0ELG €vog (1) €toug
NoyloTikég evotnteg
levikn Aoylotikin 1.100 176 370
Avalutiki Aoylotiki 1.200 192 400
AeBvi Aoyiotikad lMpétuna 1.200 192 400
Mdyua 500 80 180
‘Ecoda - 'E&oda 400 64 150
Stock management
Ofoeig AnoBnkeuang (PdegLa) 200 32 70
Serial Numbers 300 48 100
MNaprtideg 400 64 150
Xpwpa - MéyeBog 400 64 150
Group Sets 200 32 70
MNapaywyn
Mapaywyn 600 96 200
EowMoylotkn (Biopnxavikn) KootoAdynon 1.200 192 400
MNapoxn Ynnpeowwdv & Xuppdoeig
Service & Eyyunioeig 400 64 150
Eykataotdoelg 500 80 180
Awaxeipion ZupBdoswv 300 48 100
AieBveic cuvalayég
Zévo Nopopa 500 80 180
KootoAéynon Elcaywywv & ESaywywyv 600 96 200
Awaviki
Loyalty Schemes 500 80 180
Touch Screen Retail (© XEM-S AE) 300 48 120



Xepd Soft1 300 - Mpbabeteg evétnteg

Meplexépeva

Operations & CRM
CRM - Sales & Marketing

Ynokataotipata / Sites
Business Units

‘Epya

Méoa (Resources)
Mewypagikd Znyeia
Business Processes

Awaxeipion Eykpioewv
Advanced Business Control

Twohoylakég MoAtkég MwAnoewv & Ayopwv
EcwAoylotikn (Epnopikn) KootoAdynon
Motwtikég MoAttkég - Credit Control
Awakavoviopoi & Adaelg

Factoring

MpolUnoAoyiopoi

Activity Based Costing

AvBpwmvor NMépol & MigBodoaia

Contacts & ®uokd MNpdéowna (Enagég)
MicBodooia €wg 30 epyalopévayv
MioBodooia £wg 150 epyalopévwv
MioBodooia anepiéplotwy epyalopévav

Reports

Report Generator - Advanced
Report Generator - Templates

Reporting Toolkit

YupBatkd Moviého
(Software License)

License

1.600
200
400
500
500
200
400
600

500
500
500
500
600
500
1.200

300
900
1.800
2.500

500
500
1.000

Néeg
€KOO0ELG

256
32
64
80
80
32
64
96

80
80
80
80
96
80
192

48
144
288
400

80
80
160

sott/g‘ 800

Zuvdpopntiké Moviého
(ASK)

Adela Xpriong
€vog (1) €toug

600
70
150
180
180
70
150
200

180
180
180
180
200
180
400

100
300
600
850

180
180
350
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Xewpd Soft1 300 - Mpéobeteg evétnteg
Meplexépeva

Customization Tools

Database Designer - Fields
Database Designer - Tables
Database Designer - Objects
Script Engines (VB, Java etc)
Script Builder - Xevdpla Poov
ALERT System

QlikView Run Time

Customization Run Time Rights

Soft1 Customization Toolkit (Mepthappdvet:
Database designer Fields - Tables - Objects, Script
engines (VB, Java etc), Script builder - Zevdpia
Powv, Working forms, ALERT system)

Remote Systems - Data Transfer
Merging

Outlook Connector

TnAepwvikd Kévipa

Remote Systems

International Editions
Multilingual: AyyAikn yAwooa

L0uBaon Mpocwnikrig Ynootipigng

XupBatiké Moviého

Zuvdpopntiké Moviého

(Software License) (ASK)
License Ns,eq A6:e a Xp,n ans
€Kd0O0ELG €vog (1) €toug
400 64 150
600 96 200
1.000 160 350
600 96 200
500 80 180
300 48 100
800 128 250
600 96 200
1.800 288 600
500 80 180
500 80 180
1.000 160 350
1.000 160 350
1.000 160 350

¢ H a&ia tng XupBaong Npoownikng YnootipEng Soft1 300 sival ion pe 10 10% ng a&iag tou Software License
Tou enionpou TipokataAdyou npotdviwy Soft1 300 tng SoftOne (nAnv MioBodooiag).

e Minimum a&ia L0pBaong Mpoownikig Ynootripi&ng Soft1 300 gival ta 500 €.

¢ H a&ia tng obppaong Npoownikng YnootipiEng Softl MwoBodoaia ival 500 €.

10
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2epd Soft1 ERP - Kevipikég cuvduacpég
O KevipLlKOG ouVOUAOHOG Kal oL NPOaBETEG EVOTNTEG TNG OELPAG NPOCPEPOVTAL EVOAANAKTLIKA
pE oupBatiko poviélo duaBeong (Software Licenses), cuvdpountikd poviédo d1dBeong (ASK)

Kat wq cloud unnpeoia Softl on Windows Azure St o nanae

Movtélo MovtéAo

(Software License) (ASK)

Meplexépeva ASela
Néeg

License .
€KOO0ELG

Xpriang evég
(1) éroug

Stock Management: Alaxeipion AnoBrikng - AnoBepdtwy,
Anepiépiotol AnoBnkeutikoi Xawpol, O¢oelg AnoBrikeuong-Pdegua,
Group-Set, EvaA\aktikd - Avtiotowxa Eidn, MNoootikég eKkpepdnTeg,
Metagopikd Méaa, ApopoAdyla, Kataokeuaotég, Mdpkeg
LuvaAhacodpevol: Alaxeipion Melat@v, MpopnBeutwv, Xpewotwy,
Motwtwv, MapakoAolBnon Opidou Etaiplav, LUYKEVIPWITIKEG
kaptéAeg & looduyia

Epnopikn Apastnpiétnta: NwAnoelg kat MapayyehioAnyia, Ataxeipion
Awaviknig - Retail, POS & Retail Systems, Ayopég kat
MapayyeAwodooia, MapakorotBnon Epyalopévawv, NMwAntay -
Ewonpaktépwv, Ayopactav, MpofAéPeig Ayopwv & MwAncewy,
Twohoyrakég Mohmkég MNuwAnaewv kKat Ayopwv, EcwAoylotiknh -
EpnopikA KoatoAdynaon, Ynnpeoieg & Texvikol.

Xpnuatoowkovopikn Ataxelpion - Aandveg: Etonpdgeig, MAnpwpég,
Awaxeipon A&dypagwv - XaptopuAdkia A§dypagwv, Alaxeipion
Motwtkwy kaptav, Atakavoviopoi & Adoelg, NapakoAoiBnon
Tapeiwv, Xpnpatkol & Tpanelikoi Aoyapracpoi, Mpd&eig Xpnpatkwy
Noyaplaopwv & EpBdopata, Avtigtoixnoelg - Open item, EWdikEg
Tuvahayég & Xpeonwotwoelg, LupPngiopol Luvalhacoopévawy, Set
Xpeoniotwoewy, Motwtikég MoAtkég - Credit Control

Awebveig ZuvaMhayég: =évo Nopiopa, KootoAdynon MwArgewv -
E€aywyav, KoatoAdynon Ayopwv - Eloaywywv, Intrastat

Noylotikég Evétnteg: Mevikn & AvaAutiki Aoyiotikn, AleBvi Aoylotikd
Mpétuna, NMapakoAoUBnon Mayiwv

Business Administration: Aiaxeipion Ynokataotnpdtwv - Sites,
Awaxeipion Enmouvantopevwv HAektpovikwv Apxeiwv (Eyypaga).
Reporting Tools: Report Generator - Basic, Report Generator -
Advanced, Report Generator - Templates & QlikView Analyzer
(Business Inteligence - Data Analysis)

Customization Tools: EAcUBepa nedia kat ABpolaTég, Ixedlaopog
0B6ovav, Database Designer Fields -Tables - Objects, Script Engines
(VB Java, etc), Script Builder - Zevdpia Powv, Working Forms,
ALERT System

User Facilities: e-Support User

9.000 1.440 3.000

Na tn xpron tng cloud unnpeoiag Soft1 on Windows Azure anatteitat to Soft1 on Windows
Azure Service Module, n a&ia tou onoiou npootiBetal atnv a&ia tou Aoylopikou Soft1 ERP.

Soft1 on Windows Azure Services Xprian gvég (1) étoug Xprion &vég (1) prva
Soft1 on Windows Azure Shared Standard 700 70
Soft1 on Windows Azure Shared Client 200 20
Upgrade to SQL Azure Web Edition 5GB 500 50
Upgrade to SQL Azure Web Edition 10GB 1.100 110

1



sott/gl ERE

Lewpd Softl ERP - MNpbéoBeteg evétnteg

Meplexépeva

Noyioukég Evétnteg
‘Ecoda - ‘E€oda
Ewdikéq Evétnteg Stock Management

Serial Numbers
MNaptideg
Xpwpa - MéyeBog

MNapaywyn
Mapaywyn

EcwAoyiotkn (Biopnxaviki) KootoAéynon

Mapoxn Ynnpeowv & XupBdoelg
Service & Eyyuioelg

Eykatactdoelg
Awaxeipion XupBdoewv

Aavikin
Loyalty Schemes

Touch Screen Retail (© ZEM-S AE)
Operations & CRM
CRM - Sales & Marketing

Business Units

‘Epya

Méoa (Resources)
lewypag@ikd Inpeia

Business Processes
Awaxeipion Eykpioewv
Advanced Business Control
Factoring

MNpolnoAoylopoi

Activity Based Costing

12

ZupBatiké Moviého

Zuvdpopntiké Moviého

(Software License) (ASK)
License Ns,aq Aﬁ,s a Xp,n ans
€KOO0ELG €vog (1) €toug
400 64 150
300 48 100
400 64 150
400 64 150
600 96 200
1.200 192 400
400 64 150
500 80 180
300 48 100
500 80 180
300 48 120
1.600 256 600
400 64 150
500 80 180
500 80 180
200 32 70
400 64 150
600 96 200
600 96 200
500 80 180
1.200 192 400
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Lepd Softl ERP - MNpbéoBeteg evétnteg

YupBatkd Moviého Zuvdpopntiké Moviého
) (Software License) (ASK)
MNeplexépeva
Li Néeg Adela Xprong
icense - . .
€KO0O0ELG €vog (1) €toug
AvBpanivol Mépot & MigBodoaia
Contacts & ®uaoikd MNpdécwna (Enagég) 300 48 100
MioBodooia éwg 30 epyalopévav 900 144 300
MioBodooia €éwg 150 epyalopévwy 1.800 288 600
MioBodooia anepidplotwv epyalouévwv 2.500 400 850
Remote Systems - Data Transfer
Merging 500 80 180
Outlook Connector 500 80 180
TnAepwvikd Kévipa 1.000 160 350
Remote Systems 1.000 160 350
International editions
Multilingual: AyyAwkn yAwaoa 1.000 160 350

L0ppaon Mpoownikng Ynootipigng

* H a&ia tng XpPRaong Mpoownikrig Ynootipigng Soft! ERP eival ion pe 10 10% wng a&iag tou Software License
Tou enionpou TipokataAdyou npowdviwv Softl ERP 1tng SoftOne (nAnv MioBodoaiag).

e EAdxwotn a&ia X0pBaong Mpoownikng Ynootipigng Soft1 ERP gival ta 1.500 €.

® H a&ia tng gupBaang Mpoownikrg Ynootipigng Soft1 MioBodoaia eival 500 €.
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Lepd MySoftl - EnAé§ueg evotnteg

O1 eykataotdoelg nou cuykpotouvtal Pe eNAOyEG and Tig evotnteg tou My Softl
npoo@épovial anokAELOTIKG e oUpBatiké poviélo dudBeong (Software License)

Meplexépeva

Stock Management

AnoBnkn, AnoBéuata

AnoBnkeutikoi Xwpot (Awaxeipton noAAanAwv)
O€oe1g AnoBrikeuang (PdgLa)

EvaMaktikd - Avtiotowxa Eidn

Serial Numbers

Maptideq

Xpwpa - MéyeBog

Group Sets

ZuvaAAacodpevol

MeAdteg

MpopnBeutég

MNwAAocelg - MapayyeAoAnyia

Ayopéc & MapayyeAiodooia

TipoAoylakég MoAttikég NMwAnoewv & Ayopwv

Awavikn

Retail Business

Loyalty Schemes ([MeptAapBdvet 1o module Retail Business)
POS & Retail Systems

Touch Screen Retail (© ZEM-S AE)
XpnpatoolkovouKa

Ewonpd&eig - MAnpwpeg

A&éypaga

Motwtkég Kdpteg

Xpnpatikoi Aoyaplacpoi - Tapeia
Open - ltem (AvtigTtolxioeLg)
Awakavoviopoi & Adoelg

Motwtkég MoAutikég - Credit Control
Aandveg & Ewdikég Tuvallayég

Edikég Xpeoniotwoelg - Aandveg

Zupyn@lopoi ZuvaAAacGopPEVWY

License

200
200
200
100
300
400
400
200

200
200
100
100
500

100
500
300
300

100

150
100
150
150
500
500

100
100

My sotth

Néeg
eKOOTELC

32
32
32
16
48
64
64
32

32
32
16
16
80

16
80
48
48

16

24
16
24
24
80
80

16
16

15
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Lepd MySoftl - EnAé§ueg evotnteg

OL eyKataotdoelg Nou cuykpotouvtal Pe eNAOYEG ano TI§ evotnteg tou My Softl
npoo@épovial anokAELOTIKA e oUHBatiké poviélo didBeong (Software License)

Meplexépeva

AeBveic Tuvaliayég

Zévo Népopa

KootoAdynon Elcaywydv & ESaywywv
Noylotikég Evétnteg

levikA Aoylotikn

AvaAutikin Aoylotiki

Aebvi Aoyioukd Mpdtuna

‘Ecoba - ‘E€0da

Mdywa

MNapaywyn

Mapaywyn

EowAoylotkn (Blopnxavikn) KootoAdynon
AvBpanivol NMépor & MioBodooia
®uokd Mpéowna (Enagég)

®uokd Mpéowna (Epyaldpevol) NepirapBdvet MwAntég, Ewonpdktopeg, Ayopaotég
MioBodoaia €éwg 30 epyalopévwv
MwoBodooia €wg 150 epyalopévwv

MwBodooia dvw twv 150 epyalopévav

Operations & CRM

Ynokataotipata / Sites
Business Units

‘Epya

Méoa (Resources)
lewypagkd Inpeia
Business Processes
CRM - Sales & Marketing
CRM Full

Awaxeipion Eykpioewv

‘Eyypacgpa

16

License

500
600

1.100

1.200

1.200
400
500

600
1.200

300

100

900
1.800
2.500

200
400
500
500
200
400
1.600
2.500
600
100

Néeg
eKOO0ELC

80
96

176
192
192
64
80

96
192

48
16
144
288
400

32
64
80
80
32
64
256
400
96
16



Lepd MySoftl - EnAé§ueg evotnteg
O1 eyKataotdoelg Nou cuykpotouvtal Pe eNAOYEG ano TI§ evotnteg tou My Softl
npoo@épovial anokAELOTIKG e oUpBatiké poviélo dudBeong (Software License)

Meplexépeva

MNapoxn Ynnpeowodv & Xuppdoelg

Ynnpeoieg & Texvikol

Service & Eyyunoelg

Eykataotdoelg

Awaxeipion XupBdoewv

Advanced Business Control
EcwAoylotkn (Epnopikn) KootoAdynon
Factoring

MpolUnoAoyiopoi

Activity Based Costing

Remote Systems - Data Transfer
Merging

Outlook Connector

TnAepwvikd Kévipa

Remote Systems

E-support User

Reports

Report Generator - Basic

Report Generator - Advanced
Report Generator - Templates
Reporting Toolkit

QlickView Run Time

License

200
400
500
300

500
600

500
1.200

500
500
1.000
1.000
200

250
500
500
1.000
800

Mysort/g‘

Néeg
€KOO0ELG

32
64
80
48

80
96

80
192

80
80
160
160
32

40
80
80
160
128

17



My sott

rewpd MySoft1 - EnAé&peg evétnteg
OL eyKataotdoelg Nou cuykpotouvtal Pe eNAOYEG ano TI§ evotnteg tou My Softl
npoo@épovial anokAELOTIKA e oUHBatiké poviélo didBeong (Software License)

MNeplexépeva License skggzilq

Customization Tools

EAeUBepa Media & ABpolotég 100 16
Ixedlaopog 0Bovav 200 32
Database Designer - Fields 400 64
Database Designer - Tables 600 96
Database Designer - Objects 1.000 160
Script Engines (VB, Java etc) 600 96
Script Builder - Zevdpia Powv 200 32
ALERT System 300 48
Customization Run Time Rights 600 96
Soft1 Customization Toolkit (MepthapBdvel 6Aa ta Customization Tools) 1.800 288
International Editions

Multilingual: AyyAikn yAwooa 1.000 160

** L0ppaon Mpocwnikig Ynootripigng

e H a&ia tng XupBaong Mpoownikng Ynootipigng MySoft1 eival ion pe 10 10% tng agiag tou Software License
Tou enionpou TipokataAdyou npotéviwv MySoftl tng SoftOne (nAnv MioBodoaiag).

e EAdxwotn a&ia XUpBaong Mpoownikng Ynootipigng MySoft1 eival 1a 200 €.

e H a&ia tng ouppaong MNpoowniknig Ynootipi&ng Softl MwoBodoaia ival 500 €.

Ma w xpion tng cloud unnpeoiag Soft1 on Windows Azure anateitat 1o Soft1 on Windows
Azure Service Module, n a&ia tou onoiou npootiBetal otnv a&ia Tou Aoylopikou MySoftl.

Soft1 on Windows Azure Services Xpnrian gvég (1) étoug Xprion &vég (1) priva
Soft1 on Windows Azure Shared Standard 700 70
Softl on Windows Azure Shared Client 200 20
Upgrade to SQL Azure Web Edition 5GB 500 50
Upgrade to SQL Azure Web Edition 10GB 1.100 110
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TwokatdAoyog unnpeowv Virtual Private Cloud (VPC)

l"a tn xprion tng cloud unnpeoiag Soft! on Windows Azure pe anokAelatikoUg unoAoylotikoug népoug tng nAat-
@oppag Windows Azure anatteitat 1o Soft1 on Windows Azure (Small/Medium/Large) VPC Service Module, n a&ia
Tou onoiou npootiBetat otnv agia tou Bactkou Soft! on Windows Azure Service Module Kat tou Aoytopikou Softl

Soft1 on Windows Azure SMALL VPC Service Module (single user)
Virtual CPU Core: 1 x 1.6GHz

Memory: 1.75GB

Cloud Storage: 20GB

Traffic: Unlimited

SQL Azure: Web Edition 1GB

1.200 € 120 €

Soft1 on Windows Azure MEDIUM VPC Service Module (single user)
Virtual CPU Core: 2 x 1.6GHz

Memory: 3.5GB

Cloud Storage: 20GB

Traffic: Unlimited

SQL Azure: Web Edition 1GB

2.100€ 210€

Soft1 on Windows Azure LARGE VPC Service Module (single user)

Virtual CPU Core: 4 x 1.6GHz

Memory: 7GB

Cloud Storage: 20GB 4,000 € 400 €
Traffic: Unlimited

SQAL Azure: Web Edition 1GB

Additional Cloud Storage 20GB 40 € L€

. v

l"a v vhonoinan Adong Virtual Private Cloud ato Microsoft Incubation Center tng Interworks, n a&ia tou
Cloud Server IC 10 npootiBetal otnv agia tou Aoyiopikou Softl (License n ASK) yia AeG TG EUNOPIKEG OELPES

Cloud Server IC 10

Virtual CPU Core: 1

Memory: 2048MB 1.100 € 110 €
Cloud Storage: 20GB

Traffic: Unlimited

Cloud SQL Server 2005/2008: 1GB

Additional Virtual CPU Core 180 € 18€
Additional Memory 1GB 240 € 24€
Additional Cloud Storage 20GB 150 € 15€
Additional Database Storage 1GB 240 € 2L €
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Eqpappoyéq Softl

LUVONTIKNA NEPLYpA®n EVOTATWV

Stock Management

AnoBnikn - AnoBépata

H evétnta pnopel va Asttoupyioel autotedwg pe oplldpeva napaotatikd anoBAkng, cupneplAapfavouévwy
€vO0BLAKIVACEWYV Kal yid 2 anoBnKeUTIKOUG XWPOUG

AnoBnkeutikoi Xapot (Alaxeipion noAAanAdv)

AvaBdBpion tng evétntag AnoBrkng - AnoBepdtwv wote va agopd ae anepLdpLoTouq anoBNKEUTIKOUG XWPOUG
O€oc1c AnoBrikeuong (Pdgua)

MapakoAouBouvtal cuykekpluéveg BEaelg anoBRkeuong o€ OAEG TG BLOKIVACELG

EvaMaktikad - Avtiotowxa Eidn

Mapéxovtal anepiépiotol evalaktikol - aviioTtoixol Kwdikoi o€ KABe eyypagn idoug anoBrkng pe duvardtnta aveu-
peong Bdoel onoloudnnote and autd. MowkiAeg xpRoelg (evaAlaktikoi KwdKoi, 1aTopiké aAayng KwdK®v, evalAa-
KTLKEG avEUPEDELG KAN)

Serial Numbers

MapakoAouBouvtal apiBpoi oslpdqg o OAeG TIG SLAKIVATELG

MNaprideg

MapakoAouBouvtal lot numbers pe nAfpn otowxeia npepopnviag AM&ng & anoBépatog - dlakvAcewv avd ypappn
Nnapactatikwy.

Xpopa & Méyebog

MapakoAouBouvtal 1pelg «noAAanAaclactikoi napdyovieg» o kdBe €idog anoBAKNG, pe dueon npéofacn otoug
OXETIKOUG Mivakeg Katd TiG SLaKIVAGELG Kal HE NAApN €kéva anoBgpatog.

Group Sets

Awaxeipion cuvBEtwy €WV Pe NARBOG auTopaTIOPWY Katd Tn XpAch toug o cuvallayéqg Kat dtakwvnoelg. MNARpng
napakoAouBnaon Tou KGOTOUG Katd TIG OUVBEDELG e QUTOHATN NapaywyA NApAcTATIKWY dnoBAKng

Tuvalacodpevol

MeAdreg - MpounBeutég

Ot evétnteg XuvaAAacoopévwy AELToupyoUV autoteAWG yid Th pnxavoypdenon oTaBepwv oTolxeiwy Twv Katd
nepinTwon gyypagwyv - xwpig Kvicelg. Qotéao, pnopoulv va endexBouv KIVACELG (aKOpa Kal Xwpig evétnteg
MNwAncewv n Elonpdgewv A Ayopav A MwAncewv) €dv eykatactabei n evétnta EWdikég Zuvallayég & Xpeoniotwoelg.
Me tnv evétnta auti dnploupyeital £vag tkaveg autoteAng cuvduacpog dlaxeiplong ZuvaAAacoopévay &
Kwnoewv toug

NwAnocelg - MapayyeAoAnPia

BaoikA evétnta nou npolinoBEtet 1g evotnteg AnoBnkng Kat MNeAatdyv, g onoieg ouvdudlel yia th die§aywyn tng
Epnopikig Aettoupyiag MNwAncewv & MapayyeAtoAnyiag. OgpeAwdng evotnta Nou XpnoLonoLeiTal yia NPoo@opEs,
napayyeAtoAnyia, anooToA€g, SLOKIVACELG, NWAACELG, ENOTPOYEG, MIOTWTIKG, AKUPWTLKA KA.

Ayopéq & MapayyeAlodooia

ZuppetpikA pe 1g NMwAnoelg - MapayyeAioAnyia, n evétnta npolinoBEtet 1g evotnteg AnoBRKng Kat MpounBeutdy,
TG onoieg ouvduddel yia tn die&aywyn tng epnoplkng Asttoupyiag Ayopwv & MapayyeAoAnyiag. Xpnoigonoteitat yia
npoo@opEG npopnBeutwy, napayyeAlodooia, napaAafEg, SLAKIVACELG, ayopEG, ENOTPOPEG, MIOTWTLKA, AKUPWTIKA
KAR.

TwoAoylakég MoAttkég NMwAncewv & Ayopav

Evétnta nou npoinoBétel tnv evétnta MNwAncewv A Ayopwv (Slaleuktikd). Npoogépel Evav Loxupd punxaviopo
KATaoKEUNG oUvBeTwyv oevapiwv TipoAoylakwyv MoAttikadv (Ayopwv A NMwARcewv), Tov onoio xpnotponolel yia va
auTtopatonotAcel TG npotelvépeveq TLHEG ota MNapaotatkd Ayop®v A MNMwAncewv aviiotowxa. Avolktd poviéda
OLaPOPYWONG TIHWV & EKNTWOEWV PHE CUVEKTIHNGN 0NoLwVvAANOTE NAPAPETPWY TNG EQApHOYNG. Angploplotn
oUvdeon Kal lepdpxnon oevapiwyv yia neploplopéva, dtakontdpeva A adplota xpovikd diactApata

Aavikn

Retail Business

H evétnta npoiinoBétel pévo tnv evétnta AnoBiAkng (yia Atavikég nwAnoelg ae «Ayvwoto MeAdtn Alavikig») elte Kat
MeAatddv (yia Alavikég NWARCELG 0€ GUYKEKPLUEVEG eyypagég Apxeiou Mehat®v). e kKdBe nepintwon npoo@Eépel €10L-
KA 086vn MlaviKev NWARCEWY, XWPO yla avaypan Twv otolxeiwv Tou «Ayvwaotou MeAdtn AlavikAg» Kal evowpatw-
Hévo cuatnya elonpd&ewv PHETPNTOIG, €Nl MOTWOEL A P MOTWTKA Kdpta
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Epappoyég Softl

Loyalty Schemes

Evétnta n onoia diaxelpidetal 1o Loyalty Marketing twv tapiwyv, 6nAadn 1 otpatnyikég entBpdfeuong twv neAa-
TWV TOUG HECW NApPOXAG KWVATPwV 6nwg ot dwpoenttayég, ot Kdpteg néviwv KAn.

Touch Screen Retail

E€eAypévo oUotnpa - evétnta Alavik®v nwAncewv oe neptBdilov epyaaiag touch screen. NMAApwG evowpatwpévo
oto Softl, nepthappdvel 6Aeg t1g duvatdtnteg tng evotntag Retail business kaBwg kat nponypévoug pnxaviopoug yia
TNV 0pyaGvwon Twv 8wV, Twv £l0NPAEEWV Kal TWV XELPLOPWY YPAYOPNG KATAXWPNONG O€ GUVBAKEG EVIATLKAG
Aavikig. 16aviké 1600 yia POS cuctrhpata 0o Kat yia PC. MNpolnoBEtel tnv evétnta Retail business

POS & Retail Systems

Luvdeon pe POS cuothpata

Xpnpatoolkovoukd

Ewonpdeig - NMAnpwuég

Evétnta nou kat' eAdxiotov npoiinoBétel tnv evétnta lMNeAatwv A MNMpopnBeutdv (Staleuktikd), av Kat ouVABwG
OUPHETEXEL o€ évav eupUTePo cuvduaoud evotAtwv Epnopikng Ataxeipiong. Qg €xel, diaxelpidetat 10 pnxaviopé
€onpagewv PeTpntwV tng enwxeipnong aAAd katd kavéva «epnAoutidetar pe tnv Evétnta ASéypagwy R/kat
Motwtkwv Kaptwv

A& iéypaga

Baowkn evétnta nou npoiinoBétel tnv evétnta Ewonpdéewv A MAnpwpdyv (dlaleuktikd). Enekteivel g duvatdtnteq
TWV EVOTATWV autwV He th cuppetoxn A&Ldypagwv ata onoia yivetat nAnpéatatn diaxeipion: Kwioelg, Kataotdoelg,
Mepikéq e€opAnoelg, An&ldpla kAn. Edv undpxet kat n evétnta Xpnpatukwv Aoyapiacpwv - Tapeiwy, 161€ n
napakoAouBnon ekxwpAoewv, kataBéoswv Kat Aotnwv npd&ewv pe v Tpdnela ouvexiletal pe nAipn avdAuon
KaBwG oL OXETIKEG KIVAOELG eP@avidovial atnv KaptéAa tou Tpanelikou Aoyapracpou. H evétnta pnopei va
AETOUPYAGEL KOl EVIEAWG AUTOTEAWG (Kataxwpnaon a§léypa@wv Kat KIVAGE®V Toug) aAAd autd agopd os NoAU €181KEG
nepLUITWOoELG KaBwg npaktikd dev eival euxepéq va eAeinouv apxeia uvallacoopévwy Kat pnxaviopol Elonpdéewv
- MAnpwpav

Motwukég Kdpreg

Evétnta nou npolnoBtel tnv evétnta Elonpd&ewv n MAnpwpwv (dtaleuktikd). Enekteivel 1ig duvatdinteg twv
EVOTATWV QUTWV PE T cuppeToxh Motwtikwv Kaptwv, otig onoieg yivetat nAdpng avdAuon

Xpnuaukoi Aoyapiacpoi - Tapeia

Evétnta nou kat' eAdxiotov npoiinoBétet tnv evétnta MNeAatdv A Xpewotwv A MNpopnBeutdv A Miotwidv. MNapéxel tn
duvatétnta avaAutikig diaxeipiong Tapelakwv & Tpanelikwv Aoyaplacpwy pe KaptéAeg & olKOVOHLKG oTolxeia Kat
OUOXETIONG TOUG HE OLKOVOHLKEG oUVaAAayEG péow Tapelakwy / Tpaneikwv Aoyaplacpwyv tng enxeipnong.
Mapéxetal n duvatétnta napakoAoUBnong dla@dépwv W@V Aoyikwv «tapeiwv» (Aoyaplacpwv Tpanélng, dPewg,
daveiwv, npoBeopiag, eyyunoswy, NIOTWTIKWY Kaptwv kKAn). H evétnta, av kat otnv npd&n ouvhABwg «GUUNANPWVEL>
116 evétnteg Elonpdéewv & MAnpwpdv, wotéco dev TG npolinoBEtel

Open - ltem (AvtiocTolXAGELS)

Evétnta nou npolinoBétel 1o {elyog evotAtwy MNMwAAoelg kat Etonpd&eig i 1o {elyog evotitwyv Ayopég kat NAnpwpEg.
Enutpénel tn cuoxétion Elonpdéewv pe Xpewaoelg kat Minpwpov pe Motdoelg. Aivel duvatdtnta pepIKAG A NAAPoUG
KdAung i ungpkdAudng Kat anotelei tn fdon prag olpdg ektunwoewy yia AvegogAnta MNMapaotatkd.

0 pnxaviopég cuaxénong Asttoupyel entnAéov wg yépupa nAnpogoplwv peta&l NwAAcewv - Elonpdiewv (n Ayopwv
- MAnpwpwv) KaL npoa@épeL Yia anokaAuntikin ogpd nAnpogoplav (dnwg YnéAouwna, Xpévor AnonAnpwpnig, HAwkieg
YnoAoinwv kAn) katd MNwAntA, Business Unit, Ynokatdotnpa, Eykatdotacn, ‘Epyo kAn, xwpig va anattodviat oxetkol
xapaktnplopol katd tnv eionpagn!

Awakavoviopoi & Aboelg

Evétnta nou npolnoBétel tnv evétinta NwAAcewv A Ayopav Kat nou enekteivel 11§ duvatdtnteg «Tpénwv MNAnpwpnig»
nou nepiéxovrat (default) otnv epappoyn. Enttpénel va katavepnBei 1o e§ogpAntéo nood oe Takth A GAANn
neplodikétnta pe didpopoug Kavéveg A pe kataxwpnon. H evétnta Asttoupyel noAU anodotikétepa edv undpxet n
evotnta A§dypagwv Kabwg, péow tng teAeutaiag, n KGBs «ddon» pnopei va angikovidetat wg dopnpévn
avapevopevn gionpagn f nAnpwpn (wg dAAog «tinog» A&Léypacgou)

Motwukég MoAttkég - Credit Control

Evétnta nou npolnoBétel tnv evéinta NwAAcewv A Ayopav (draleuktikd). Mpooyépel 1oxupd pnxaviopd aevapiwv
yla ToV MoTWTIKG EAeyxo nou evepyonolel autduata npostdonolnoelg A/Kal anayopeUoelg KAtd Ty Kataxwpnon
Mapaoctaukwv Ayopwv A NwAncewv
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Eqpappoyég Softl

Aandveg & Edikég Tuvaliayég

Edikég Xpeoniot®oelg

MoAuxpnaotikn gvétnta nou npolnoBétel tnv evétnta MeAatwv A MNMpounBeutdv R Xpewotwv n Motwtwy.
Avupetwnidel ye yeviké tpéno onotadnnote npd&n twv cuvaAAlacoopévwy nou dev KaAuntetat and TG ouvABELG
ouvaAhayég (Ayopwyv, MwAncswv, Elonpdéewy, MAnpwpdv, EyBacudtwy). H onpaviikétepn xpRon tng evétntag givat
n e€alpetkn daxeipion Aanavav («xpeoniotwoewv») nou npoc@épel: Evonolel kat cuaxetidel tTnv napakoAouBnan
Toug pe onotadnnote dAAn evdtnta tng epappoyng (Eloaywyég, ‘Epya, Méoa, Eykataotdoeig, NMwAntég, Epyalduevoy
Kdl pndevilel TiG avdyKeg yla «NePLPEPELAKEG» e@apHoYEG & avagopég - reports (EEodoAdyta MwAntwy,
Autokwvitwyv kKAn). H evétnta xpnotponoteital, eniong, yia Anoypagég, EEwAsitoupyikd ‘Ecoda i "‘EEoda, Aownég xpe-
WOELG KAM. KAl MPOo@EPEL ENAPKN QUTOTEAELT YO KATAXWPNON KWVACEWV G€ EYKATAOTACELG HE «OKETOUG»
ZuvaMlaaoabpevoug (MeAdteg, MpopnBeutég, Xpewoteg, MOTWTEQ)

ZupPnoiopol ZuvaAAacGouévwy

Evétnta nou npoinoBétel tnv evétnta MNeAatdv A MpopunBeutwy. EkteAel oupPnglotikég npd&elg peta&u Melatadv f
peta&u MNeAatwv kat MpopnBeutwv

AeBveic Tuvalhayég

Zévo N6pwopa

MpoinoBétel onoladnnote evétnta Xuvallacoopévawy (Meldteg i MpounBeutég A Xpewoteg A MoTWTEG).
MephapPdvel apxeio voplopdtwv Kat looTPlwy Kabwg Kat duvatdtnta xpAong 3 vopiopdtwy avd XuvaAdayn (toniko,
ouvaAlhayng, cuvaAAacoopévou), unoAoylopd cuvaldaypatikwyv diagopwy, Intrastat & Vies

KootoAdynon Ewcaywydv & E§aywywv

MpoinoBétel 1ig evétnteg Ayopwv 1 NMwAAcewv (dlaleuktikd) kat Eldikwv Xuvalaywv (o KGBe nepintwan).
OAokAnpwpévog pnxaviopddég koatoAdynang pe tpnon ®akélou Eloaywyng (A ESaywyng) atov onolo ekteeital
KoaToAdynon noAAanAwv napactattkwv (MoAAd Invoices otov idlo Ddkelo), yivetal cuvduacpévn xpAon e Tn
Siaxeipion Aanavv (EWdikég uvallay€g) kat Kataxwpouviatl npoBAEPeLG. O KatapePLOPOG KOGTOAOYIKWY OTOIXEIWV
yivetal pe nowkida kpuripia (agiag, Bdpoug, dykou kAn) Kat pe «a§lakd» napactatikd AnoBikng. MepthayBdvovtat,
eniong. ot dladikacieg Intrastat & Vies

Noylotikég Evétnteg

Fevikn Aoyotukn

OAokAnpwpévn & autoteAng evétnta tipnong BiBAiwv I Katnyopiag nAnpwg cupBati pe K.B.X. Mepilapfdver
Aoyapracpoug, dpBpa, npétuna dpBpa, looloyiopd, O.MN.A., Bewpnpéveg & Aotnég AoyLoTIKEG eKTunwoelg. H evétnta
Oéxetal eyypa@ég and 6Aeg avedalp€twg TG Aotnég evOTNTEG TNG EQAPHOYNAG HE HNXAVIOHS «yé@upag» nou Asttoupyel
elte on line €ite batch - avaAdywg pUiBuLong nou en@épeL o XEPLOTAG OTIG Napap€Tpoug KdBe napactatikou. Qg ave-
Edptntn evdtnta eivat anoAUtwg KatdAAnAn yia Aoyiotikd ypageia (thpnon BAinwv I Katnyopiag neAateiag)
AvaAutiki AoyloTiki

Awaxeipion Opddag 9 - Aoyotkn tou Kdatoug. MpolnoBétel evétnta MNevikAg AoyloTikAg, av Kat endéxetat
AoyloTIK@V eyypa@wyv an’ euBeiag oe avaAutikoug Aoyaplacpols. Evowpatawvel pnxaviopd cevapinv yia
autopatonoinon 1wV Katavou®v KAbe eyypa@ng aAld StaBétel kat cuotnpa «dla Xelpdg kKatavopwv». AAYn
otowxeiwv an’ eubeiag andé EpnopikA Ataxeipion xwpiq avaykaia pegoAdBnon tng Mevikng AoyloTiKAg

Awebvi Aoyrotikd Mpdtuna

Xapaktnplopog eyypapwv katd E.MAL A/kat AAM. (LA.S.) kat €kdoon dK®V loofuyiwv, KapteAwv, hpepoloyiwv
Kal EKTUNWOEWV avtiototxa

"Ecoda - ‘E€oda

AutoteAng evétnta yua diaxeipion BiBAiwv B' Katnyopiag. H evétnta déxetal eyypag@ég and dAeg avedalpétwg

TG Aonég evoTNTEG TNG EQPAPHOYNAG HE PnXaviopd «yépupag» nou Asttoupyel eite on line eite batch - avaAdywg
pUBULONG MoU ENUPEPEL O XELPLOTAG OTIG NApapétpoug KGBe napactatikol. Qg ave&dptntn evétnta ival anoAUtwg
KatdAAnAn yia Aoytotikd ypageia (thpnon BiBAiwv B Katnyopiag neAateiag)

Mdya

AutoteAig evétnta yua Ataxeipion MNayiwv, Ynohoywopd AnooBéccwv kat Ektunwaoelg. Ot eyypagég Mpd&ewv Mayiwv
(Ayopég, NwAnoelg, Enektdoeig, KEpdn, Znpieg, AnooBéaelg) evnuepwvouy tn MNevikn Aoylotikin
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MNapaywyn

Mapaywyn

MpolnoBEtet tnv evétnta AnoBAKNG. Mepiéxel punxaviopoug daxeipiong Mpodiaypagwyv & Mapactatikwy
Mapaywyng, ®docwv & Ene&epyaoicdv, Koatoloyik®v otoixeiwy (epyatikd, Blopnxavikd €€oda), EvioAdv, ®Upag,
Huétowy, Xupnapdywywv, Ynonpoiéviwv, KootoAdynang kat Ektunwoelg.

Ecwloytotkn (Biopnxavikni) KogtoAdynon

MpoinoBétel 1ig evétnteg AnoBrkng, Mapaywyng kat AvaAutikAg Aoylotikig. OAoKANpwHEVOG HNXAvIGHGE yid ToV
unoAoyloué tou K6oToug Napaywyng, TNV evnuépwon tng anoBAkng kat' agia yia napaywy£g Kat avaAdoelg, Kabwg
Kat tnv evnpgépwon tng AvaAutikng AoyloTtikiAg yla napaywyn, avdAwon Kat yevikd Blopnxavikd €€oda.

AvBpwnwvol Mépot & MioBodooia

®uokd Mpéowna (Enagég)

AutoteAAG €vOTNTA yia TNV TAPNON CTOLXEIWV PUOLKWV NPOcWN®Y - Pn epyalopévav otnv enixeipnon. Ta npéowna
autd pnopei va oxetiovial pe Tuvarhacodpevoug (MeAdteg, MpounBeutég, Xpewoteg, Motwiég) elte Oxi. e KABe
nepintwon dev npoinotiBetat kdnota evétnta XuvalAacoopévwy. H evédtnta «Enagov» npoo@épel pua eviaia Kat
oAokAnpwpévn pnxavoypd@non yia KABe Quolké npdéowno nou pe onotadnnote Wdéthta cuvaAAdocetal ue Thy
enxeipnon n tnv evdiagépel yia onotodnnote Adyo

®uowkd Mpéowna (Epyalépevol). Mep\apdvel MwAntég, Elonpdktopeg, Ayopaotég

AvtioTtolxn autoteAg EvATNTA yia TNV TAPNON OTOIXEIWV PUOIKWV NPoocwnwv epyadduevwy otnv enxeipnon. To
apxeio dev nepiéxel PLoBodotikd otoixeia, ektdg €dv npootedei n evétnta MigBodoaiag (BAEne oxetkd).

To nAeovéktnpa gival 6L og €va apxeio opyavavetat 6Ao 1o avBpwnivo duvaptké Tng eNXeipnong, aoxEtwg BLOTNTaAg
Kal Katapyeitat KG0e AAAN «nePLPEPELOKA» nXxavoypd@non nou napakoAouBei oxetikd otowxeia. Mpokettal yia
gvétnta «unodopng» ndvw atnv onoia, avtpetwnidetal éva nAnBog Asttoupywyv, 6nwq NMwAntég, Elonpdktopeg,
Texvikol, Ayopaotég kat MweBodooia (€dv npooteBei)

MioBodoaia £éwg 30 - 150 - aneplopiotwv epyalopévav

H evétnta MicBodoaiag (o onoladninote ekdoxn duvapikdtntag) cupneptdapfdvel tnv evétnta «dDuoikd Mpdowna -
EpyaZdépevor» tnv onoia avaBabuidel pe npooBikn MicBodotikwy oTolxeiwv nou Kataxwpouvrat yia Adyoug
ac@aleiag o dla@opeTKEG «oeAideG» KABe eyypagng. OAokAnpwiévn dlaxeipion, anepldploteg NPaKIka neplddol,
avolKtéG xpnoelg, avadpopikd, AlA, tapeia, anodei&elg NANpwHNAG, EKTUNWOELG

Operations & CRM

Ynokataotnipara / Sites

MARpng napakoAoUBnon unokataotnUdtwy A AON®V ENXELPNCLAKWV KOPPBWV TG entxeipnong. Audkpion
NapacTatik@Y Kat HOVIEAWV EVhUEPWONG AOYLOTIKAG KATA unokKatdotnpa, oUvAEon XELPLOTWY, ANnOBNKEUTIKAV XWPwWV
Kal Aonwv napap€tpwy Katd unokatdotnpa

Business Units

Auvatétnta diaxeipiong kaBetononpEvwy opyavoypaupdtwy pe e§alpetikég pdAtota Adoelg o npofAripata nou
npokUntouv ané eviaio credit department. MAApng cuoxétion twv business units pe onotadinote cuvarAayn Tng
€Qappoyng o€ eninedo ypaupng Napactatikwiv

‘Epya

OAokAnpwpévo apxeio ‘Epywv, pe anepldpiotn avdAuon o€ uno€pya. LUGXETLON Toug Pe onotadnnote npdgn tng
€@apyoyng, MARPNG OLKOVOHLKA Kal EMXELPNOLAKA €lKOVA £pyou KaBWG Kal avaAuTiké LoToplkd (Kaptéda). Ltowxeia
unoépywv gevornotouvtal gite dlakpivovtal Katd TiG oTaTloTKEG avaAuoelg. Av Kat n evétnta givat autoteAng, n
npayuatkn aglonoinon tng Bacidetal otnv anepléplotn GUCXETLON TNG (o€ eNinedo YPAUUAG NAPACTATIKWV) HE TIG
Aownég npagelg nou Kataxwpouvtal gto cUotnpa

Méoa (Resources)

16eddng evétnta yia th pnxavoypd@non oXnpdtwy, GUCTNHGTWY Pnxavoypd@nong , alBouc®v Kat Aonwv «HEcwv»
Tng enxeipnong. Lucx€tion Toug Pe onoladnnote npdgn tng e@appoyng o€ eninedo ypauuNg NapacTatikwv
(nwAnoelg, dandveg kKAM) Kat duvatdtnta OAOKANPWHEVNG OLKOVOULIKAG Kal ENIXELPNOLOKAG €lkOvag Katd yéco, opdda
i gUvoAo pHéowv

—
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Mewypagikd Inpeia

EvieA®q ave&dptntn evétnta pe okond Tn Pnxavoypd@non CUYKEKPLUEVWY ToNoBeal®v (onueiwy), otaBepv R
KNV - 6xt anapaitnta «3leuBuivoewv» (CUVAAAOCGCOPEVWY, UNOKATACTNHATWY A anoBnKEUTIKWV Xwpwv). Meydin
nolkiAia epappoy®v, e A xwpig ta customization tools, kat e&aipetikég npoontikég oUvOETNG TOU OXETLKOU apxeiou
pE cuothpata TnAepatikng A/kat GIS. "Exel Adn xpnotponotnBei yia dopnpévn Kataxwpnon AEVWY, agpodpopiwy,
TOUPLOTIKWY NPOOPLOH®Y, ahpeiwv Tpogodoaciag, néota @UAAENG KAN.

Business Processes

MoAuxpnaotikin evétnta KIVAGEWV cuVOESEPEVN E onoladnnote ovidtnta tng eQappoyng. Me eknAnktukn gueAigia
Bé1eL o€ eviaia pnxavoypa@iki opnpéAa (Soft1) ta nio etepékAnta {ntApata: and eNCKEPELG NEAATOV HEXPL
Slaxeipion npwtok6Ahou ypappateiag kat ané napdnova nelateiag yéxpt a§lohoynoelg npoownikou. Aképa Kat
Xwpig customization tools, avtiyetwnidel pe e&alpetkA apesdnta Kat opLoTike Tpdno xpovia opyavwtikd
npoBAnpata. Me xprion twv customization tools, n evétnta cuviotd pia dveu opiwv NAAT@SOPHA ENXELPNCLAKDV
Adoewv nou pnopei va diacuvdebei e NARBoOG «NEPLYPEPELOKWV» EQPAPHOYWV A Vad TG KatdpyAoeL TeAeing

CRM - Sales & Marketing

OAokAnpwpévn Blaxeiplon NEAATELOKWV GXECEWV YLa TG AVAYKEG TwV THAPATWV NwANncewv Kat Marketing. A§lonolel
TIG AdN KataxwpnpEveg NAnpo@opieg and TG undAoEeG EVOTNTEG, EVNHEPWVOVTAG TO XPAOTN Yid Th CUYKEVIPWTIKA
€lKova tou neAdtn. KaAuntel Awaxeipion Enagwv-Aoyaplacpwy, Evepyewwv NwAncewyv, Eukalpiov NMoAnong KabBwg
kat Awaxeipion Evepyewwv Marketing. MNepiapBdver kat ta module: MeAdteg, Puoikd Mpdowna (Enagég), Puokd
Mpéowna (Epyaldéuevoy), ‘Epya, ‘Eyypaga kal Business Processes.

CRM Full

OAokAnpwpévn autévopn daxeipion CRM. Mepilapfdvel ta modules: CRM — Sales & Marketing, Outlook
Connector, MwAncelg & MapayyeAoAnia, AnoBrikn, Customization Toolkit, Reporting Toolkit.

Awaxelpion Eykploswv

Xapaktnplopdg napactatik®v Katd @don diadikacia Kat npotePAldTnTa Kat 0AOKANPWHEVOG HNXAVIOHOG eYKpioEwy
o€ 6Aa ta otddia

‘Eyypaga

Auvatétnta el0aywyng aneploplotou aplBpol e§wTepIkWV apxeiwv o€ onoladnnote eyypagn onotacdAnote evotntag
tng epappoyng (Word, Excel, PDF, MP3, JPEG kAn). Ta apxeia ewodyovtal ite wg links €ite wg «otatikd» dedopéva
anoBnkeupéva atn Bdon dedopEvwy NG EQAPHOYAG

MNapoxni Ynnpeowdv & TupBdoeig

Ynnpeoleg & Texvikol

Apxeia Ynnpeowv Slakekplpéva tou apxeiou AnoBrkng, eWdikni dlaxeipion npdtunou K6OToUG, XpRon avBpwnvwv
népwv (TEXVIKWV) o€ OAEG TG NPAEELS (EMXELPNOLAKEG & POPOTEXVIKEG) TNG EQAPHOYAG. Av Kal n evétntad gival
TEXVIKA autoteAng, ot evotnteq MeAatwy & NMwAncewyv gival npaktkd anapaitnteg

Service & Eyyunioeig

MpoinoBétel tnv evétnta Ynnpeowwv Kat - npaktikd - Serial Numbers. OAokAnpwpévn dlaxeipion dLadikaciyv
«service ndykou». Xpnon ®akélou Ynnpeolwv (1 «kdptag ENOKEUNRG») yla napaAaBn, EAeyxo gyyunong, tonobgtnon
QVTOAAGKTIK®@V Kal EKTEAEGN £pyaclwV KaBwg Kal NARpwE autopatonotnpéveg dladikacieg €Kdoong NAPACTATIKWOV
Eykatactdoeig

MoAuxpnaotikn gvétnta, npoUnoBétet MNeAdteg kat AnoBAkn. Katd Kavéva KaAUNTEL NEPLNTWOELG QUOLKWOV
eykataotdoewy (nx. hardware, software, pnxavnpdtwv KAn) o neAdTeg, yia TG onoieg anatteitat oAokAnpwpévn
€lKOva TPEXoUnag Katdotaong, LOTOPIKOU, CUVOPOHNTIKWY UNNPECLAV €N’ autwv KAN. 18ewdeg module yia
anoppo@nNon «NEPLPEPELAKWV>» MPOYPAUHATWY HE avilkeipevo tn daxeiplon cupBdoewv eni GUCKEUWVY aAAd Kal
1epdotia notkiAia Aotn@v Aoyik@v xproewv (epyotd&la, oxApata neAateiag, Aioteg ydyou, KAn)

Awxeipion Xupphoswv

Evétnta €81KAG XpAONG NOU CUYKEVTIPWVEL aTolxeia and dAAeg evotnieg (Ynnpeowyv, Eykatactdoewy, TEXVIKWY KAN)
Kal Katd kavéva aneikovidel cuppdoclg €pyou R €18IKEG CUPQWViEG. LuVABwWG aglonoleital pe xpAon twv
customization tools kat npoinoBétel 11§ evétnieg MNeAatwv kat AnoBAKNG.

Advanced Business Control

EowAoyioukn (Epnopwkii) KootoAéynon

MpoUnoBétel AvaAutikn AoylotikA. Autépatn dnptoupyia dpBpwv, AnoBepdtwy & pikiwv AnoteAscpdtwv (94 & 96

avtiotowxa)

Factoring

Evétnta nou daxelpidetal pnxavoypa@ikd pe E1olheg epyacieg 0Aeq tig diadikaaieg tou Factoring. MNevikd, pe tnv

e@appoyn Tou Factoring, ot enxelpAoelg ekxwpolv — nwAouv Tnv euBUvn €ionpa&ng Twv ENXELPNPATIKWY andltice-

wv - TIHoASyLa otov npopnBeuth Factor, dnAadn ot pia etalpeia Factoring.
—
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MpoinoAoyiopoi

LUothpa d6Unong Kat napakoAouBnong npoinoAoylopwy ayopwv, NWARGEWV Kal AoyloTikig. MpoinoBEtet Tig
avtiotoxeg Katd nepintwon evotnTEG.

Activity Based Costing

Mavioxupog pnxaviopdg KootoAdynong, cuvdedepévog pe 6Aeg avedalp€twg TiG Asttoupyieg Ing eQappoyng o€
eninedo Kupiwv apxeiwv, NAPACTATIKWY, YPAUHWY NAPACTATIKAV Kal Nivdkwv napapetponoinang. E§aipetiki
Olaouvdeon SAwV Twv EVOTATWV ThG EQPAPHOYAG o€ eviaio oUoTnya PE anepLopLoTa oEVAPLA AUTOUATIOMOU TV
KATAVOUWYV. ZUPMETOXNA TOU KOGTOUG NwAnBéviwy ota peplotéa noad Kat duvatdtnta npoBoAng nARpoug
anoteAéopatog o eEWAOYLOTIKOUG NIVAKEG KEVIPWV KOOTOUG/£06dwV

Remote Systems - Data Transfer

Merging

Mnxaviopég avtaAlayig kat evonoinong dedopévwy peTagl SLagopETIKWV EYKATAOTACEWVY Kal £Talpledv. XpAon og
opidoug etalpldv A o etaipieg e unokatactipata diacuvdedepéva pe batch dladikaoieq

TnAepuvikd Kévipa

2U0vdeon Kat aAnAenidpaon tou Softl pe TNAe@wVIKG Kévipa H€ow NPwToKOAAou tapi. Auvatdtnieg autdpatng
ewoaywyng dedopévwv kKAnoswv ato Soft! kKaBwg Kat on line npoPoAnig Toug oTig 086veg epyaciag tng E@apHoyAg.
MARpeg integration pe evétnteg CRM, Xuvallacoopévawy (Melatwv MNpopnBeutdv), Mpoownwy (XteAéxn & Enagéq)
KA.

Outlook Connector

MpoinoBétel tnv evétnta CRM — Sales & Marketing. Eq@appoyi eykateotnpévn oto Microsoft Outlook (Outlook Add-
in) yéow Tng onoiag yivetal n aviaAhayn dedopévwy TwV EVOTATWY ENAPWY, hepoloyiou, epyaciwv Kat emails tou
MS Outlook pe 11§ avtiotowxeg evatnieg tou Softl. H avtaAdayn pnopel va yivetal eite manually eite pe evioAl ouy-
XPOVIGHOU

Remote systems

Set system epyaAeciwv yia T dtac@dAion tng adidAewntng Asttoupyiag anoUaKPUOHEVWV EYKATACTACEWV OF
nepNTWoelg dtakonng ouvdeong (Asttoupyia on / off line)

e-Support User

Apeon oUvdean Ing eykatdotaong Pe TEpUATKA enayyeApatiwy supporters tng SoftOne r tou diktiou Xuvepyatwv
Tng ywa napoxn Live unootipi&ng ota apxeia tng eykatdotaong. OAoKAnpwuEVOG HNXaviopog ac@aleiag yia NARPWG
eAeyxdopevn npéofacn wg NPOG TG EKTEAECTEEG EPYATIEG Kal To XpOvo oUvdeaNG

Reports

Report Generator - Basic

Angpiéplota gupetnpla pe duvatdtnieg KaBoplopou athAwy, KpLtnpiwyv, opadonoicewyv Kat taglvopnoewyv. Ageon
npdécoBacn ota cuvdedpeva (cuyyevi) apxeia & npoaBnkn unoloydpevwy nediwv. Eniong evowpatwpévo:

Report Generator - Advanced

Kevipikd epyaleio ene&epyaciag nAnpogoplav (line report) pe npéofacn oe onolodinote apxeio, e anepLoPLOTOUG
ouvduacpoug petagu toug, eloaywyn napap€tpwy & ouvaptnoewyv Kat NARpeLg duvatdinteg xpnong & evowpdtwong
SQL evioAwv

Report Generator - Templates

Avoiktd epyaleio KARong & npofoARG NANPOQOPLWV OE HOPEPRA «OLKOVOULIKWV avagopwv». MAApng evowpdtwon MS
Office Applications (Word, Excel) yia oxedlaopé an’ euBeiag pe 1a epyaleia autd. Auvatétnta KAnong twv line
reports «péoa» ota templates

Reporting Toolkit

Luvduaopog evotATwy nou nepléxel 6Aa ta reports tng SoftOne (xpewvetal Single user)

QlikView Run Time

Evétnta nou enutpénel tnv ektéleon oevapiwv QlikView evowpatwuévwv otnv e@appoyi
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Customization Tools

EAeGOepa Media & ABpolotég

Auvatétnta xpAong Kat ovopatoloyiag £Tolpwv eAeUBepwV NESIWV KELWEVOU, MIVAKWY, NHEPOUNVLIAWY, aplBUWV Kat
checkbox (5 ané kdBs katnyopia) o€ 6Aa 1a KUpLa apxeia tng epappoyng. Eniong, duvatdinta xpRong aneplopiotwv
aBpolot®V pe opl{dpeVN cupnePLYopd and KIVACELG 0 OAEG TIG OLKOVOUIKEG EVOTNTEG TNG EQAPHOYAG.

Ixediaopog OBovav

Metakivnon & agaipeon nediwv, oeAidwv & nAeypdiwv oe 6Aeg ave&aip€twg tig 088veg epyaciag Tng E@appoyng.
Anpioupyia anepléplotwv evaAlaktk®v oBovav yia tnv idia epyaaia.

Database designer - Fields

MpoaBrikn aneplépiotou apBuou nediwv otn Bdon dedopévwy TG EQapHoyng, onolacdiAnote Katnyopiag Kat
duvatétnta lookup onoloudninote uglotduevou nivakd tng. Ynoatnpidetal eniong n tonoB€tnon anepléplotwy string
lists. AnéAutn cupBatdinta pe vEeg EKBOOELG KAl AUTOHATOG GUYXPOVIOHEG tng Bdong dedopévwy pe EAeyX0 TNG
g@appoyng. ladtn dwaxeiplon 1wy véwv nediwv pe ta defaults (autdpatn cuppeToxn toug o€ reports, oxedLacpoug
0Bovav KAN).

Database designer - Tables

MpoaBikn aneplépiotou apBpou véwv nivdkwv (apxeiwv atn Bdon dedopévwyv) ye onotadninote nedia.
Ynootnpidetal eniong n tonoB£tnon custom db views. lgétiun xprion twv véwv nwvdkwv pe 1g default epyaocieg
(eloaywyn og menu, oxedlaopdg 0Bovayv, cupneplpopd nediwy). Eviunwaolakn AEToupylkn Kat XELPLOTIKA
oupBatdtnta pe toug default nivakeg kat Toug ynxaviopoug version update tng e@appoyng (autépatog
OUYXPOVIGHOG TG Bdong dedopévwy Pe NARpN €Aeyxo).

Database designer - Objects

Auvatétnta dnpoupyiag odokAnpwpévwy objects ato Softl, WodTpwY pe autd nou nepLEXovtal TG KEVIPLKEG
€KkdO0€LG TG e@appoyng. Mapéxovial evowpatwpéva ta idla epyaleia avdntuéng pe autd ting ypappng avdntugng
tng SoftOne (katackeun objects, dialog objects, report objects kAn).

Script Engines (VB, Java etc)

Auvatétnta cuyypa@ng KOdiKa ae onotadnnote @oppa epyaciag ing e@appoyng eite agopd SoftOne, gite Custom
nivakeg pe xpron Visual Basic eite Java (onowadninote). AnéAutn eAeuBepia atn d6pnon AoylKwv dLadlkaolwy,
EAEYXWV, CUMNEPLPOPWV, KANON €EwTEPIKWOV e@appoywv KAN. MNMARpng tekpnpinon twv dlabeaipwy events tng
£QApHoyNG.

Script Builder-Xevdpia Poov

Mwooa script napaywyng SoftOne yia katackeun batch epyacwwv — wwétpwv pe 11 default tng epappoyig. Avd-
yvwon Kat ene&epyacia nivdkwy eEwTepK®V A g e@appoyng.dnpioupyia napactatikwy,ouvdeon e e-Applications,
nepupepeLaKd cuotnpata,epyaieia peta@opdg 0edopEVaV KAN.

Eniong, yevikég pnxaviopég dnpioupyiag oevapinv HETaoXnPatiooU dedopévwy He onTiké oxedlaopd, onpaviikd
anAoUotepo twv S1 scripts (ta onoia ndviwg pnopolv va PETEXoUV Tou pnxaviopoul). Ta gevdpla pnopoulv va eKTE-
AoUvtal e entloyn ndvw ota eupetipla Kat 1o gevou A pe button ndvw otig npoPoAég.

ALERT System

Mavioxupog pnxaviopdg €ykaipng npogtdonoinong nou avixveuetl onotodnnote cupfdv o€ onolodAnote onpeio tng
€@apyoyng Kat gite Kwvntonolei éva, pépog n 6Aa ta akdAouBa péoa: pnvipata 086vng (npostdonotntikd A
anayopeutikd), e-mail, sms A wrap messages o€ Kivntd TnAé@wva, batch n/kat ekteel autopatononpéveg
epyaoieg, VB r Java Scripts, SQL commands, Scheduling Tasks kAn. MepAapdvovtal eniong utilities yia tnv
anoatoAn Kat AnPn sms Kat mail ato "background” Aettoupyiag tng e@apuoyng Kat yla cuvepyacia ge tov
Windows scheduler.

Customization Run Time Rights

Xprion gupetnpiwv, advanced reports, templates kat 6Awv Twv customizations xwpig eykatdotacn TwV OXETIKWV
oXxe0LA0TIKWV €pyaAeiwv.

Soft1 Customization Toolkit

Yuvduaopég evotATtwy nou nepléxel 6Aa ta customization tools tng SoftOne: EAeUBepa nedia & ABpoloTég,
Ixediaopog 0Bovav, Database designer Fields - Tables - Objects, Script Engines (VB, Java etc), Total Script
Builder, Working Forms, ALERT System (xpewvetat Single user).

International Editions
Multilingual: AyyAikni yA\@ooa
Aettoupyia tou MySoft1 pe 086veg, epyacieg kat pnvipata otnv AyyAikih yAwooa.
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Epappoyég Softl

Soft1 on Windows Azure Service Modules

Soft1 on Windows Azure Shared Standard (single user)

H BaokA evétnta nou anoteAei npolindBean yia th xprRon tng cloud unnpeoiag Soft1 on Windows Azure. MNepthap-
Bdvel tn duvatdtnta xprong dtapotpaldpevwy unoloyloTKwv népwv tng nAat@éppag Windows Azure kat Bdong
dedopévwv SAL Azure Web Edition peyéBoug éwg 1GB, unnpeoieg cuviipnong & unootipigng Asttoupyiag ing eyka-
tdotaong (n.x. dnploupyia avuypdpwv ac@aleiag, eykatdotach véwv ekdooewv, dlaxeipion Bdong dedopEvwy KAn.)
Kal npéoBeteg Asttoupyieg Tou AoylopikoU Soft1 yia unootripign web kat mobile egpappoywv tng SoftOne.
Ave&dptnta and tov tpéno didBeang tou AoylopikoU Soft1 (ue cupBatiké poviédo R ASK), anapaitntn npoinéBeon
yta tn Agttoupyia tng evotntag Softl on Windows Azure Service Module anoteAei n Unap&n evepyou oUppaong
Néwv Ekddoewv A cuvdpoung ASK.

Soft1 on Windows Azure Shared Client

ZupnAnpwpatikn evétnta nou eniong anoteAel npolinéBeon yia tnv xprnon tng cloud unnpeoiag Soft1 on Windows
Azure oe nepuntwoelg multi-user eykatactdoewyv. H evétnta epappdletat anapaitnta yia 6Aoug Toug XPAOTEG NG
avtiotowxng eykatdotaong AoylopikoU Soft1 nou diatiBetat pe 1o cuppatikd i cuvdpopnTiké Hoviého SldBeong,
népav Tou NPWIouU XpAatn.

Upgrade to SQL Azure Web Edition 5GB

AvaBdBuion tng BacikiAg evétntag yia duvatdtnta xprong Bdong dedopévwy SQL Azure Web Edition peyéBoug éwg
5GB

Upgrade to SQL Azure Enterprise Edition 10GB

AvaBdBpion tng BacikiAg evétntag yia duvatdtnta xprang Bdong dedopévwy SAL Azure Enterprise Edition peyéBoug
€w¢ 10GB
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TIMOKATAAOIOX YINMHPEZIQN
FENIKEX YNHPEZIEX
LUpBaon MpoownikAg YnootipiEng

Nepiappdvet: TnAepwvikn Kat HAektpovikn Ynootriptgn
Audpkera: Etiola AzIA

Soft1 100
H tpni tng oUppaong Mpoownikng Ynootnp&ng Soft1 100 apopd otoug KevipikoUg cuvduacpoug 200 €
Soft1 100. EntnA€ov evétnteg (nAnv MioBodooiag) nou dtaBétel o neAdtng dev xpewvovrtat.

Soft1 200
H 1w tng oUpBaong Mpoownikig Ynootipigng Soft1 200 agpopd otoug Kevipikoug 250 €
ouvduacopoug Soft1 200. EninAéov evétnteg nou SlabBgtel o neAding dev xpewvovrat.

Soft1 300

H i tng oUpBaong Mpoowniknig Ynootipigng Soft1 300 eival ion pe 10 10% Tng aglagrou Software License tou
enionpou TiokataAdyou npotdviwy Soft1 300 tng SoftOne (nAnv MioBodoaiag).

Minimum TwA Z0pBacng MpoownikiAg Ynoatipigng Soft1 300 sival 500 €

Soft1 ERP

H tpni tng oupBaong Mpoownikng YnootipEng Softl ERP eivat ion pe 10 10% tng a&iag tou Software License tou
enionpou tipokataldyou npotéviwyv Soft1 ERP tng SoftOne (nAnv MiwoBodoaoiag).

Minimum TwiA Z0pBaong MpoownikiAg Ynootipigng Soft1 E.R.P. eival 1.500 €

My Soft1

H tpni tng oUpBaong Mpoownikng YnootnpEng My Softl eivat ion pe 10 10% ng a&iag tou Software License tou
enionpou tpokataAdyou npoéviwv My Soft1 tng SoftOne (nAnv MiwoBodoaoiag).

Minimum Twn ZupBoAaiou Mpoowniknig Ynootipigng My Soft1 eival 200 €

Soft1 MweBodocia
H tpn tng oupBaong Mpoownikng Ynootnp&ng Softl MioBodoaia ivat ave§dptntn 500 €
TOU KEVIPLKOU cuvduaopou Kat tou poviéhou (Software License A Ask) nou €xel o neAding.

Qg tnAe@wviKA unootApl&n voeital n eniluon anopldv xpAcng Kat Aettoupyiag tng EQappoyng.

e Ytnv Tun tou XupBoAaiou MNpoownikng Ynootipi&ng dev kaAuntovial eWOIKEG (custom) epyacieg nou €xouv avantuxBei eldIkd
yta tov [MeAdtn. e autég TG NEPNTWOELG anatteital £81KA cupgwvia.

e HtnAepwvikn unootipign eival péytotng didpkelag 10 Aentwv avd KAAon, dev KaAuntel B€pata nou anattolv eknaideucn Kat
e€eldikeuon Tou XpAOTN Kal napéxetal Hovo yia TiG teAeutaieg enionpeg EKSOOELG TWV EQAPHOYWV.

e HtnAepwvikn unootnpl&n napExetal oe EKNAWOEUPEVOUG XPATTEG, oL onoiol £xouv opLotel eyypdpwg wg appédiol va
enkowwvouv pe t AlelBuvon Ynnpeoldv ng SoftOne.

Exnaideuon
Eknaideuon ota ypageia tou neAdtn fi ota ypageia tng SoftOne 80 € /wpa

Lupgwvia Zuvexoug Etiolag YnootipiEng (Xuppaon Mpoayopdg wpdv unoothpténg)
MNepapBdver: KdBe €idoug unnpeoieg unootiplEng Kat anodakpuopévn unootripgn péow tng duvatétntag
e-Support User nAnv twv unnpeolwv nou kaAuntovial ané tn XUpBaon Mpoownikng Ynootipigng

Adpkewa: Etiola

e 50 dpeg 3.500€
e 100 wpeg 6.500 €
e 150 wpeq 9.000 €

MNa g unnpeoieg eknaideuong Kat TG unnpeoieg ato nAaiolo tng Tuvexouq Etnolag Ynootipigng woxdouv ta €&Rg:

¢ H eldxiotn xp€wan eival 2 WPEG

¢ [a petakivioelg evidg ABnvav Kat Oeoaalovikng xpewvetal pia wpa petakivnong, e@6cov n unnpecia napéxetat
ota ypageia Tou neAdn.

e Ouavapepdueveg TIPEG yLa ENTONOU NAPEXOUEVEG UNNPEDIEG agopolv o€ eyKataoTtdoelg nou Bpiokovial o
andéotacn €wg Kat 45 xiAépetpa and ta ypageia tng SoftOne otnv ABriva kat th Oegoalovikn. Ot entténou
NapexOPEVEG UNNPECIEG Yyl anooTdoelg PEYAAUTEPEG TWV 45 XIAopETpwY xpewvovtal entnAéov atov MeAdtn.

* Ynnpeoieg nou napéxovial o€ eNXEPNOELG EKTOG ABNVAV Kal Oeagoalovikng, Xxpewvovtal Je TG WPEG Petakivnong
Tou guppoulou, ta £€§0da petakivnong, dtagoviag Kat dLatpo@ig

* Ynnpeoieg napéxovtal pévo ae MNeAdteg nou drabBétouv n oxetikn XUupacn Néwv Ekddoewv.
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EIAIKEX YMHPEXIEX AzIA
IXedIAOHOG EBIKWV OTATIOTIK@V Kal Aoinwv Kataotdoewv
e Yxedlaopdg ektunwoewy [Basic] Avd ektinwaon 150 €
® Yxedlaop6G POPUWV NAPUCTATIKWY Avd ektUnwon 150 €
e Yxedlaoudg oBovav Avd epyacia 200 €
® Yxedlaopo6g ektunwoewv [Advanced] Katénwv Zupgpwviag
e Opydvwon SIKAWHGTWY XELPLOTWV CUGTAPATOG 80 €/wpa
e Metagopd (migration) Baoikwv apxeiwv dedopévwv and e@appoyEg dAAwV

KOTAOKEUAOTWV 0 £QapHoyEG Tng SoftOne 1.000 €
e MeAgtn, oxedlaop6g Kal avantu§n oAokAnpwpévou ouotApatog nAnpogoépnong (M.1.S) Kawénw Zupgoviag
MEPIOAIKEX EPIAZIEX AzIA
Ynnpeoieg Apxnig / Téhoug Xpriong
Epyaoieg KAetwoipatog / Avoiypatog xpAong 350€
Kataotdoeig KEIMYO 300 €
Metagopd YnoAoinwv 300€
Xupoewvia Eunopwni¢ Awaxeipiong pe Mevikn Aoytotiki
Soft1 300 500 €
Soft1 ERP 1.000 €
Ynnpeoleg MieBodooiag
YnoAoylopog kat €kdoon A@pou XpLoTouyévvwy 300€
YnoAoylopog kat ékdoon Awpou Mdoxa 300€
YnoAoylopdg kat ékdoon Enwdépatog Adeiag 300€
YnoAoylopég kat ékdoon BeBawwoewv Anodoxwv 200€

Mapatnpnoeig

e H napoxni unnpeowv a@opd o€ unnpeaieg nou napéxovtat oto nAaioto TaktikoU wpapiou epyaciag (Asutépa éwg
Mapaokeun, and 9:00 np €wg 5:00 pp). MNa napoxn unnpeotwv ektég wpapiou R Katd TG enicnpeg apyieg, yivetat
€101 cupgwvia.

e H SoftOne dev pnopei va napdoxel 1a oteAéxn NG Katd th dLdpKela enionywv apylwv Kat ZaBBatokUplakwy nou
anoteloUv cuvéxela enionpng apyiag A nponyouvtal enionpng apyiag A nepléxouv enionun apyia.

e ‘Oleg oL avagepdpeveg TIPEG enBapuvovial Pe 1o VOpLo nocootd @.M.A.
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Xprioweg lMAnpogopieg
Eloaywyikég évvoleq

e Mpdypappa: H oAokAnpwuévn Kat tunonotnpévn e@appoyn AoylopikoU n onoia €xel napaxBei (oxediaotei Kat
avantuxBei) and tn SoftOne Kat anoteAel nveupatikn 8loKINGia Tng.

e Aoylopko Softl: To ouykekplpévo Aoyilopiké tng SoftOne nou anoteAeital and tig evétnteg Aoytopikou (modules) yia
TG onoieg 0 gUVAPOMNTAG anoKtd 1o VOHLUo Sikaiwpa xpAong pe Bdon Toug 6poug nou anoppéouv and th Xuppacn
Mapaxwpnang Adetag Xpriong AoylopikoU.

¢ Eykatdotaon AoywopikoU (i eykardotaon): To ekteAéaio HEPOG TOU Npoypdupatog nou tonoBeteital o
pnxavoypa@lké eE0NALOHS QUGIKOU I VOHLKOU NPOGWIOU NPOKELPEVOU Vd AOKACEL TO SIKaiwpa XpAang.

e Eykatdotaon Soft! on Demand: To cuykekpipévo nepiBdilov Aettoupyiag Tou guvdpounth nou dlagop@@VeTaL Ue
Bdon ta opldpeva otnv Adeta Xpriong Ynnpeaiag Soft1 on Demand oxetikd pe 10 neplexépevo NG cuvApPoUnig Tou
(Aoywopiké Softl, Béoeig epyaaiag, Bdon Agdopévav).

e Eykatdotacn S1 on Windows Azure: To cuykekpipévo neptBdAlov Asttoupyiag Tou GuvdpounTh Nou dLapop@wveTal
pe Bdan ta oplépeva atnv Adela Xpriong Ynnpeaiag Softl on Windows Azure oxetikd pe 10 nEpLEXOUEVO TNG
ouvdpoung Tou (Aoylopiké Softl, BEoeig epyaciag, Bdon Aedopévav, xdpog anoBRkeuong).

e Eykatdotaon S1aaS: To cuykekpipévo nepiBdAov Aettoupyiag Tou cuvdpountri nou diapopgavetal Pe don ta
optZopeva otnv Adela XpAaong Ynnpeoiag S1aaS oxetkd pe 10 NEPLEXOUEVO TNG GUVOPOMNAG Tou (Aoylopikd Softl,
apBudg etalplwv, 1inog unnpeaoiag Basic / Professional).

e Aoylopké “Softl cloud client”: To €181k6 Aoylopiké tng SoftOne nou eykaBiotatal otov H/Y tou ouvdpopntn kat
enupénel tnv ac@ain npéafacn oto Aoylopikd Softl péow tou Aladiktiou (xwpig dpwe va neptAapuBdvel Tn
duvatétnta givdeong tou H/Y tou cuvdpopnth pe 1o Atadiktuo).

e “Ekdoon AoylopikoU: Kataokeuaotki e£€AEN Tou AoylopiKoU nou avantiooetal anokAELoTikd and tn SoftOne pe
oKoMo Th GUUHOPYWON TNG EQAPHOYAG HE POPOTEXVIKEG BLaTtd&elg n n BeAtiwon tng NoldTnTdg Tou Kat Napéxetal
OTLG VOMLUEG eyKataoTdaelg oto nAaiolo npofAEPewv tng LUPPBaong Néwv Ekdooewv & e-Services gite tng Adelag
NoylopikoU Oplopévou Xpévou eite tng LUPBaon Mapaxwpnong Adelag Xpriong AoylopikoU ST on Demand
Oplopévou Xpévou.

e Evéwnta Aoyiopikol (module): YnoguivoAo twv AEttoupylk@v npodlaypagav tng Qappoyng AoyloptkoU nou pnopei
va nepthapfdveral A e€aipeital plag eykardotaong, avaloyws Twv NpoBAEPewy NG oXeTKNG LUPPaong Adelag
Xpnriong AoylopikoU. ‘Eva module pnopei va eival autoteAég, dnAadn, va givat Texvikd Kat Aoylkd €@IKTA n autévoun
Aettoupyia tou o€ pia eykatdotaon (xwpig va anatteitat GAAo module) A eaptwpevo, dnAadni, n Asttoupyia Tou oe
pia eykatdotacn va npolnoBEtet Aoyikd i 1exvikd tnv Unap&n dAAou module.

e Yuvduaopdg svotAtwy (A auvduacudg) sival éva set evotitwv (modules) pe Bepatikn ouvdgela.

e 0O¢on epyaoiag (xprotng): Qg B€on epyaciag opietal 1o dikaiwpa npéoBacng ota apxeia Kat TG epyacieg
dedopévng eykatdotaong tng @appoyng. Ynoé tnv évvola auth, «Béaelg epyaciag» piag eykatdotaong givat o
pEyloTog aplBpdg Twv SIKAlOUPEVWY TauToXpovwy Npoofdoswy Tng eykatdotaong — dikaiwpa nou kaBopiletal otn
Y0pBaon Mapaxwpnong Adslag XpAong (oplopévou, aopiotou xpovou A S1 on Demand) thg eykatdotaong autAig.

e AvaBdBuion (upgrade): H duadikacia aviikardotaong piag eykatdotaong pe dAAN, 6rnou n véa eykatdotacn npénet
va nepLExeL nepLoadtepeg evotnieqg N BEaelg epyaciag and tnv naAawd. H véa eykatdotaon npénel, eniong, va
nepLEXeL BAeG TG evOTNTEG TNG NaAaldg Kabwg dev voeital kapia «agaipeon» npodlaypa@wv oto NAAiolo Ing
dladikaciag avapdbuiong.
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ZupBdoelg

e Y(UpPBaon Mapaxwpnang Adetag Xpriong AoylopikoU Aopiotou Xpévou (cuvontikd Software Licenses):
Tunonotnpévn XdpBacn péow Tng onoiag VOULKS R uUGLké npéowno anoktd 1o dikaiwpa vOuLng XpAang tng
€@apHoyNng AoylopikoU yla adpLoto Xpoviké didotnpa.

e YUuBaon Mapaxwpnong Adestag Xpriong Aoyilopikou Opiapévou Xpdovou (cuvontikd Adeta Opiopévou Xpévou):
Tunonownpévn Z0PBacn péow TG onoiag VouLKo i @uatké npéowno anoktd yia OPIZMENO xpoviké didotnpa:
1. 10 dikaiwypa vOUIPNG XpAGNnG TG EQAPHOYAG AOYLOHIKOU
2. xpriong veotépwyv ekd6oewv tng (updates) otnv eykatdotach tou
3. XpAONG OUYKEKPLHEVWY NAEKTPOVIKWY Unnpeolwv péow Internet (Live Update & Knowledge Base Access).

AnAadn, n ZouPaon Opiouévou Xpovou nepiAauPdvel aBpototikd 1i¢ npoBAEYeig tng ZuuPaong Software Licenses kat
11¢ npoPAgYeic tng LuuBaong Néwv Ekdooswv arAd yia OPIXMENO xpoviko dtdotnua.

e YUpPBaon Mapaxwpnang Adestag Xprong Ynnpeaiag Softl on Demand (cuvontukd Adela Softl on Demand):
Tunonotnpévn XuuBacn nou neptypd@et Toug 6poug napoxng tng Ynnpeaoiag Soft1 on Demand kat pe Bdon tnv
onoid To VOHIKG 1 (uUOIkS Npéowno (CuvdpopnTAG) anoktd yla oplopgévo Xpoviké dldotnpa 1o dikaiwpa VOpLUNng
xpriong:

1. Tou AoyloptkoU Soft1 nou neplapBdvetal atn cuvdpopn

2. 10U Aoylopikou “Soft1 cloud client”

3. 1ou e€onAiopol unodopng Data Center nou givat anapaitntog yia tn Asttoupyia Tou Aoylopikou Softl

4. 1ng Bdong Aedopévav

5. 1wV VEwv ekddoewv AoylapikoU Soft1 nou Ba eival dtaBéaipeg ané tn SoftOne katd tn didpKela LoxUog Tng
OUVOpPOUNAG

6. Twv unnpeolv ouvtipnong / unootipEng Asttoupyiag (n.x. dnpoupyia avitypdewv ao@aieiag, eykatdotaon
véwv eKOO0EWV KAN.)

e YUuBaon Mapaxwpnong Adetag Xprong Ynnpeaiag Softl on Windows Azure (cuvontikd Adeiwa Soft1 on Windows
Azure): Tunonownpévn Z0ppacn nou neplypdgel 1oug 6poug napoxng ng Ynnpeoiag Softl on Windows Azure pe
Bdon tnv onoia 10 VOULKS 1 QUOLKS Npoécwno (GUVOPOUNTAG) anoKTd yla OpLOHEVO XPOVIKO OLdoTnpa 1o diKaiwpa
VOHLUNG XpAONG:

1. Tou AoytoptkoU “Soft1 cloud client”

2. tou e&onAwopoU unodopng Data Center nou eival anapaitntog yta tn Asttoupyia tou AoylopikoU Softl

3. ing Bdong Agdopévwv

4. 1wV VEwv ekdO0ewV AoyloptkoU Soft1 nou Ba gival dtaBéopeg and tn SoftOne Katd tn didpkela LoxUog NG
OUVOPOUNG

5. twv unnpeowv cuvtipnong / unoatipgng Aettoupyiag (n.x. dnploupyia aviypdpwv ac@aleiag, eykatdotaon
VEWV eKOOOEWV KAN.)

Ltnv a&ia tng ouvdpopng otnv unnpeaia Soft1 on Windows Azure nepidapyfdvetal n xprion Bdong dedopévwyv pey£Boug
1GB. Na npdéabetn xwpntikétnta eival anapaitntn n avadduion tng Bdong dedopévwv oe péyeBog 5GB n 10GB.

Ave&dptnta and Ttov tpéno didBeang tou AoyloptkoU Soft1 (ue cupBatiké poviédo n ASK), anapaitntn npoinéBeon yia
tn Acttoupyia tng evotntag Soft1 on Windows Azure Service Module anoteAei n Unap&n evepyou cUppaong Néwv
Ekdéoewv A cuvdpopng ASK.

e YUpPBaon Mapaxwpnang Adestag Xpriong Ynnpeaiag Soft1 as a Service (ouvontikd Adewa S1aaS):
Tunonotnpévn XdpBacn nou neptypd@et Toug 6poug napoxng tng Ynnpeaoiag S1aaS kat pe Bdon tnv onoia 1o
VOHLKO 1 uUGLKS npdowno (GuvEpouNnTAG) anoktd yla oplopPEVO XPoVIKS didothpa to Sikaiwpa VOuInG XpAaong:
1. Tou AoylopikoU Softl nou nepthapPdvetal otn cuvdpoun
2. 10U Aoylopikou “Soft1 cloud client”

3. tou e&onAiopoU unodopng Data Center nou givat anapaitntog yia tn Asttoupyia Tou Aoylopikou Softl

4. tng Bdong Aedopévav

5. Twv VEwv ekd6oewv AoylopikoU Soft1 nou Ba eival dtaBéaipeg and tn SoftOne katd tn didpKela LoxUog Tng
OUVOPOUAG

6. Twv unnpeowwv cuvtnpnong / unoatnplgng Asttoupyiag (n.x. dnploupyia aviypdgwyv acgpaleiag, eykardotacn
véwv eKOO0EWV KAN.)
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Ltnv a&ia tng ouvdpopng otnv unnpecia S1aaS Basic nepilapfdvetal n xpricn Bdong dedopévwy yia XwpnTIKGTNTA £wG
1GB. lNa xpricn Bdong dedopévawv pe xwpntikétnta peyalutepn tou 1GB, ival anapaitntn n avafdéuion ng
ouvdpopng otnv unnpeoia S1aaS Professional.

Znv a&ia tng cuvdpopnig otnv unnpecia S1aaS Professional nepidapfdvetal n xpAon Bdong dedopévwy pey£boug 1GB.
lMNa npéabetn xwpntikdtnta undpxet etnota xpéwon 120€ avd 1GB (A avtictowxa pnviaia xpéwan 12€).

Zuppwvnuko Emnédou Aeoupyiag Ynnpeaiag (SLA): ‘OAeg ot cloud unnpeoieg ouvodelovtal and ZUP@WVNTLKG yid To
Eninedo Aettoupyiag Ynnpeoiag (Service Level Agreement, SLA) to onoio npoodiopidel avd nepintwon ta xapakinpt-
oTIKd tou eAaxiotou ennédou Aettoupyiag KGBe unnpeaiag Pe TG akéAouBeg KUPLEG EVOTNTEG:

MNpootacia ePNOTEVTIKWY NANPOYOPLWV

Ac@dAela dedopévwv

Ynnpeaoieg ouvtipnong / unootipigng Asttoupyiag unnpeaoiag

AwaBeopdnta unnpeoiag

AwvGpkera Toppaong: H auvdpoun ASK eival didpkelag evog €toug. Ot cloud unnpeoieg Soft1 on Windows Azure kat
Soft! On Demand dwatiBevtal ye cuvdpopn didpkelag eveg €toug R aképatou noAAanAdaiou pnvwyv. H cloud unnpeoia
S1aaS diatiBetal pe guvdpopn €vog £T0UG A TPLAV HNVAV.

LUppaon MNapoxri¢ Néwv Ekd6aewv

H X0pBacn Mapoxng Néwv Ekd6cewyv €xel etiola didpkela, agopd anokAewotikd otig License based eykataotdoelg Kat
divel otnv Etaipia — MeAdtn 1o dikaiwpa:

e Na napaAapBdvel, eviég 1ou xpévou 1oXUoG NG, OAEG TG VEEG EKDOTELG

e Na Kdvel XpAon TwV UNNPECLOV NAEKTPOVIKAG Npéafacng otn BBAoBRAKn texvoyvwaiag SoftOne (H€ow Internet).

¢ Na dao@aliel nAApwg tnv a&ia tng enévduong tou o software oe nepintwon avaBdbpiong ing eykatdotacng tou.

O oupBdoeig Néwv Ekddoewv dratiBevial anokAeloTIKA yia npoidvia AoylopikoU pe ddeta xpAong aopiotou xpovou.

H a&ia Twv Zuppdoewv Néwv Ekd6aewv eival ion pe 1o 16 % tng a&iag tng eykatdotaong (GupnepAagfavopévay 1wV
Béoewv epyaociac)

Ynoypapuidetal 61t o€ nepintwon eknpdéBeoung avavéwong LUpPaong Mapoxig Néwv Ekddoewv wg xpdvog Evapéng
g véag LUpPaong Bswpeital o xpovog ARENG tng apéowg nponyoupevng LUpaong.

‘OAeg oL epappoyég ng SoftOne cuvodelovial Katd tnv apXikA toug ayopd and Xuupacn MNapoxig Néwv Ekddoewv
dudpkelag tpLadv (3) pnvedv wg Eyyinon, n onoia apxiZel and tnv npépa napayyeAiag ing eQappoyng.

H nuepopnvia AREng tng Zoppaong Mapoxri¢ Néwv Ekdéoewv eivat kowvn yia 6Aeg tig evétnteg (modules) puag
gyKatdotaong

Katd tnv npooBikn véwv evotitwv (modules) og petayevéatepo xp6vo TG apxikng eykatdotaong, n XUpuBacn Mapoxnig
Néwv Ekddoewv enekteivetal unoxpewtikd, MOTe va KAAUNTEL Kal TG VEeG evotnteg (modules). H emBdpuvon tng
LUpBaong pe t1g véeg evatnteg neplopidetal oTo xpdvo nou unoAeinetat uéxpl va Anget n tpéxouca oclUppaon.

LUpBacn MNpoownikng YnoothipiEng

H Z0ppacn MpoownikiAg YnootApiEng éxel etnola didpkela, apopd eykatactdoelg OAwv twv tUnwv (Software License,
Ask & S1 On Demand) kat kaAUntel 1§ €§AG unnpeoieg :

e Support Chat: HAektpovikn unnpeoia péow tng onoiag diegdyetat ouvonukn aAld dueon ({wvtavi) enkowvwvia
peta&y tou xelplotn Tng eykatdotacng Kat 1ou supporter tng Soft One. H unnpeoia napéxetal péow pnxavigpou
internet chat.

e Support email: Ynnpeaia avtaAAayrig agUyxpovwy NAEKTPOVIKWV UNVUPGTWY HETAEU TOU XELPLOTA TNG EyKaTdoTtaong
Kat tou supporter tng Soft One. H unnpeaia ulonoteital péow internet oUvdeong, dev €xel NEPLOPLOPS BTNV €KTACN TWV
pnvupdtwy Kat ynopei va nepthapBdvel ouvnppéva apxeia, odnyieg, links otnv knowledge base kAn

e Support Line: Ynnpeoia péow tng onoiag o XpAatng tou guotipatog dte&dyel ouvontikn TNAEQPWVIKA entKolvwvia pe
supporter tng Soft One. H unnpeoia evdeikvutal yia tpéxovta B€pata nou enwdéxoviat GUEGNG AVILLETWNLONG KAl AQO-
pouUv Kupiwg oe anopieg xpAong Nnou NPoKUNTouv Katd tnv KaBnueptvi Aettoupyia ToU GUGTAMATOG.

H npepopnvia An&ng tng Xoupaong MNpocwnikrig YnootripigEng ival Kowvi yua 6Aeg 1ig evotnteg (modules) piag
eyKatdotaong
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Multi User Eykatactdoelg
Zelpd Soft1 100 - AwatiBetal pe ouvdpopntiké poviédo diddeong (ASK) kat wg cloud unnpeaia Soft1 on Demand

H twun (ouvdpopn) kGBe npdabetng BEong epyaaciag (népav tnv npwtng) givat otaBepn o 6Aoug Toug cuvduacpoug
(Soft1 Retail, Soft1 120, Soft1 150). Eniong, n Tl B€ong epyaciag dev eniBapulvetal and npdobeteg evétnteg (modules)
nou ayopddovtat yia tnv eykatdotaon (nx. MevikA Aoyiotkn, Serial Numbers kAn).

Zelpd Soft1 200 - AwatiBetal anokAelotikd Ye ouvdpopntiké poviéAo SidBeang (ASK)

H tun (ouvdpopn) kGBe npdabetng BEong epyaaciag (népav tnv npwtng) sivat otaBepn o 6Aoug Toug cuvduacpoug (210,
Soft1 220, Soft1 230, Soft1 240 &, Soft1 250). Eniong, n 1A B€ong epyaciag dev eniBapivetat and npdobeteg evotnteg
(modules) nou ayopdZovtatl yia tnv eykatdotacn (nx. 'EKdoon napactatk®v KAn).

Cloud unnpeoia S1aaS - O epappoyég Tng unnpeoiag diatiBevial wg cloud unnpeaia kat n a&ia tng cuvdpopnig eivat
ave&dptntn ané tov aplBpé Twv Xpnotwv, eve e&aptdrat ané Tov aplBué Twv ETAlPLOV NoU KAAUNTOVIAL HNXAVOYPA@IKA
ané v unnpeoia

My Soft1 - AwatiBetal pe cupBatké poviédo didBeong (Software Licenses) kat wg cloud unnpeoia Soft1 on Windows
Azure

H tuni kKdBe npéoBetng BEong epyaciag népav tng Nnpwing unoAoyifetat wg akoAoUBwG:

® yia g Béoelg 2 — 10 wg nocoaté 10 % eni tou aBpoiopatog Twv TIPGV single user AWV TwWV EYKATEGTNHEVWV
ouvduaopwv R/Kal NnpéoBetwv evothtwv (modules).

* yua g Béoelg > 10 wg nocoaté 5 % eni tou aBpoiopatog Twv TPV single user AWV TWV EYKATEGTNUEVWY
ouvduacpwv R/Kal npéobetwv evotitwv (modules).

Ot evétnteg MwoBodoaiag, Multilingual: Ayyhkn Mwooa kat ta module Customization Toolkit, Reporting Toolkit,

QlikView Run Time, Remote Systems, OQutlook Connector & TnAepwvikd Kévipa e&aipolvtal tng npéBAePng autig

KaL npoa@épovtal ndvia o€ 1A single user, avedaptitwg tou apBpol BEcewy Tng eyKatdotaong.

Zug multi user eykataotdoelg tng unnpeaiag Soft1 on Windows Azure o apiBuég xpnotwv tou Softl on Windows Azure
Service Module npénet va givat idlog pe tov apBué xpnotwyv tou AoylopikoU. H cuvdpopni kdBe npéoBetng BEong epya-
oiag (népav tnv npwIng) tou Soft1 on Windows Azure Service Module ivat otaBepn.

Soft1 300 & Soft1 ERP - AwatiBevian e cuppatké poviého dudBeong (Software Licenses), pe 10 ouvdpopntiké pHoviédo
(ASK) kat wg cloud unnpeoia Softl on Windows Azure

Na eykataotdoelg Soft1 300 & Soft1 ERP nou akoAouBouv eite 1o cupfatikd poviédo didBeang (Software Licenses) eite
10 oUVOpPOHNTIKG Hoviého BLdBeang (ASK) n tiun kKGBe npdabetng BEong epyaciag népav Tng NpwIng unoloyidetal wg
akoAoUBwg

® yia g Béoelg 2 — 10 wg nocoaté 10 % eni tou aBpoioparog Twv TIHGV single user GAWV TWV EYKATEGTNHEVWV
ouvduaopwv n/Kat npécBetwyv evotitwy (modules).

e yia g Béoelg > 10 wg nocoaté 5 % eni tou aBpoiopatog Twv TIPGV single user GAwV TWV EYKATEGTNHEVWV
ouvduacpwv R/Kat NnpécBetwy evotAtwv (modules).

O evétnteg MioBodoaiag, Multilingual: Ayyhikr MA®ooa kat ta modules Customization Toolkit, Reporting Toolkit,
QlikView Run Time, Remote Systems, Outlook Connector & TnAepwvikd Kévipa e&aipolvtal tng npéBAeYng autig
Kal npoa@épovtal ndvia o€ A single user, ave&aptntwg tou aplBpol BEcewy Tng eykatdotaong.

g multi user eykataotdoelg tng unnpeciag Softl on Windows Azure o aptBuég xpnotwv tou Soft1 on Windows Azure
Service Module npénel va givat idlog pe tov aplBué xpnotwyv tou AoylopikoU. H cuvdpopun kdBe npdaBetng B€ong epya-
oiag (népav tnv npwIng) tou Soft1 on Windows Azure Service Module eival otaBepni kat ave€dptntn and tov tpéno diud-
Beong Tou Aoytopikou (ASK / License).
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Enonuikég nivakag
Lepd ZuvdpopnTiké Hoviédo SudBeong (ASK) ZupBatké poviélo dudBeong (Software Licenses)

Soft1 100 i L, , , Ot oc1péq Soft1 100 kat Soft1 200
Tun (ouvdpopr) Beang epyaoiag otaBepn Sev duati@evral pe cuppatikd poviélo
ave&aptitwg NpooBétwv evotATtwv (Software Licenses)

Soft1 200
Soft1 300 Twn (ouvdpopn) BEang epyaaiag ion

pe 1o 10% i 5% tou aBpoiopatog

Twv ouv6pop(ﬁv,single user SAwv Twv T Béong epyaciag ion pe 1o 10% f 5%
Soft1 ERP EYKATECTNHEVWY GUVOUACHWY ToU 0BpoiopaTog TwWV THAV
/Kat npéoBeTwv eVOTATWY single user 6Awv TwV
EYKATECTNHEVWV GUVOUACH®V

My Soft1 H oeipd My Soft1 dev duatiBetau

HE auvdpopnTiké poviédo didBeong (ASK)

AvaBaBuioceig (Upgrades)

AvaBaBuioeig (upgrades) peta&l eykaractdoewv cuvdpopntikoU tunou (ASK) kat cloud unnpeoiag Soft1 on Demand
Mapddewypa (and Soft1 120 oe Soft1 150, and Soft1 220 oe Soft1 250 A ané Soft1 150 oe Soft1 300/ASK)

AvaBdBpuion (upgrade) peta&u ouvdpopntikwy Kat Softl On Demand cuvduacpwy yivetal xwpig Kapia npdoBetn
enBdpuvon. TUYKEKPLUEV, 0 UNOAEINOUEVOG XPOVOG HEXPL Th AN Tou Xpévou xprong tou naAatou cuvduacpou
avayvapigetal ato gUvoAd Tou Kat gupPn@iderat kKatd tnv napaxwpnon tng véag Adelag Oplopévou Xpévou yia 1o véo
ouvduacouo.

0 unoAeswnépevog xpdvog unoAoyidetal o BApata yNvay.

H npoaBnkn véag evétntag (A vEéwv BEoswv epyaciag) xpewvetal yévo yia to dtdotnpa nou unoAeingtat yéxpt tn Angn
g péxoucag Adelag. ‘Etal, OAeg ol evotnteq (Kal BEoeglg epyaaiag) €xouv ndavia KowvA AREn.

AvaBaBpioeig (upgrades) peta&l eykaractdoewv guppartikoU tunou (Software Licenses)
Mapddeypa (and Soft1 300 o Soft1 ERP)

Katd tnv avaBdBuion (upgrade) onotagdnnote eykatdotacng cuppatikou tunou (Software Licenses) o€ onoladnnote
AAAn {dwou TUnou (Software Licenses), n a&ia tng tpéxoucag eykatdotaong avayvwpiletat 0to gUVOAS TnG Kal NapExXeTal
w¢ ékntwon eni tng a&iag ng véag eykatdotaong. KataBdAAetat, dnAadn, n dtagopd twv U0 eyKataotdoswy.

AvaBaBuioeig (upgrades) ané eykataotdoelg guvdpopntikoU TUNou g€ eykaractdoelg cuppatikoU tinou (Software
Licenses)
Mapddewypa (and Soft1 120 o Soft1 300, and Soft1 150 oe Soft1 ERP)

Iug nepintwoelg avapabuicewv andé onoladnnote cuvdpopuntikA eykatdotacn (ASK) og onotadinote cupfatikn gykatd-
otaon (Software Licenses) ioxUouv 81adoxIKd 10 KATWTEPW:

¢ H a&ia tou unoAenépevou xpovou péXpL n AREn tng tpéxoucag ddetag ASK avayvwpifetal ato gUvoAd Tng Kat
agatpeitat ané v a&ia tou véou Licensed ouvbuaopou.

e [lapéxetal npéoBetn ékntwon ion pe 10 % (eni tou véou Licensed ouvbuaopoU) yia kKGBe ocupnAnpwpévo 12unvo
xpAong tng avaBabuiépevng ASK eykatdotaong.

¢ To péyloto 6plo 010 Nogootd Ekntwong eni tng agiag tng véag eykatdotaong ivat 30 %.
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AvaBabBpioeig (upgrades) ané eykatactdoelg cupparikou tinou (Software Licenses) o€ eykataotdoelg guvdpopntikoU

tUnou (ASK)

Mapddeypa (ané Soft1 300 oe Soft1 ERP/ASK)

e Ye avaBaBuioelg tétolou TUnou e@appédovial EKTAKTEG Katd NEPINTWon EKNTWOELG Kat Pévov €dv npokataBAnBei
3etg touldxiotov guvdpopn ASK yia th véa eykatdotaon.

MoAAanA€g eykataotdoelg — eNAvaANnTKEG NWANRCELG

‘OAeg oL epappoyég ng SoftOne unootnpifouv neploodtepeg and pia (1) etaipieg xwpig kapia emnAéov xpéwaon e v
npoiinéBeon 6t ta apxeia Toug eival eykateotnpéva otov idto Server — H/Y.

Mia eykatdotaon Bswpeitat «noAAanAn» av npoopidetal yla u@lotduevo neAdin A yia Buyatplki etalpia autou A yua
dAAn gtalpia otnv onoia eival KUplog PEToxog Kat n onoia Ba eykatactaBel o€ diagopeTtiké guotnpa server — H/Y.

Ze autAv TNV nepinTtwaon - Kat ge Tnv npolinéBeon 6Tt oL aVWTEPW UETOXIKEG OXETELG anodexBolv - o neAdIng dikatoutal
ékntwon 50% eni tng TWPAG ALaVIKAG TwV KOV (HETAgU Twv eyKaTaotdoewv) EVOTATWY, PE TNV NpolndBeon 41t n véa

eykatdotaon Bpioketat otnv (dla xwWpa Pe thv KEVIPIKA, npolndpxouca eykatdotaon.

H ékntwan dev loxUel QUOIKA yia dLa@opeTIKEG PeTa&l Twv eyKataotdoewy evotnteg (modules) Kat Lloxuel pévo yia
gykataotdoelg oupBatikou tdnou (pe Software Licence).

Awadwaoieg napayyeAoAnyiag — napddoong

Ot napayyeAieg divovial pe nAeKTPoVIKS Tp6Mo, He Xpran tou @UAAoU napayyeAl@v ing SoftOne atnv NAeKTPOVIKA
dlevBuvon kas@softone.gr. To @UAo napayyeAwv Ba npénet va eivat gupnAnpwpévo kKatdAAnAa pe 6Aa ta anapaitnta
otouxeia.

H tigoAéynon kat napddoon twv eykatactdoewy yivetat evidg 600 (2) epydoIHwV NPHEPWV PE TOUG £§AG TPONOUG:

e And 1a ypageia ing SoftOne (ABrva & Beogalovikn)

e AnootoAn pe EA.TA. kal xpéwaon SoftOne

® AnootoAn pe courier Kat xp€won napaAAntn.
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More than software

Soft One Technologies A.E.

AOHNA: AktiA lMNMooedwvog 6, 176 74 KaAAB€a, TnA.: 211 10 22 222, Fax: 210 9484094
OEZ/NIKH: |. Toahouxidn 4, 542 48 Becoalovikn, TnA.: 2310 334646, Fax: 2310 334639
www.softone.gr info@softone.gr





